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= NFTED STATES
POSTAL SERVICE -

05/24/2011

ANTHONY WILLIAMS
DISTRICT MANAGER
NORTHLAND PFC

SURIECT: Anthority to Conduct Investigation

1 request your authorization to investigate a possible change in postal services for the office in the MN-01

congressional district.

Post Office Name: HOFE

Zip+4 Code: 56046-2003
EAS Level: " .55

Finance Number: 264580
County: Stecle
Proposed Admin Office: ELLENDALE
ADMIN Miles Away: 8.2

Near Office Name: ELLENDALE
Near Miles Away: 8.2

Number of Customers:

Post Office Box: 62

General Delivery: 0

Rural Route (RR): 0

Highway Contract Route (HCR): ]
Intermediate RR: 0
Intermediate HCR: 0

City Delivery: 0

Totai Customers: 62

ZIP Code Change: Yes [y} NO {_| ZIP Code 56026
Maintain Town Name: Yes IE N-O m

The above office became vacant when the postmaster retired on 11/01/1996.

A review of the Hope Post Office has shown that the workload has steadily decreased. Currently the office
has only 1.6 hours of work per day. Revenue has dropped 16% over the past 3 years. The office is open 6
hours daily. The Hope residents must travel to other nearby communities to buy groceries and other goods .
and services.

i S

MICHAEL STEVENS
Manager, Post Offics Operations

Approval to Study for Discontinuance:
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05/24/2011 -

DISTRICT MANAGER _
NORTHLAND PFC : . DATE

cc: Area Manager, Public Affairs and Commmication
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UNITEDSTATES "
B POS TAL SERVICE. Dackect 1367374

“"NOTICE OF POST OFFICE EMERGENCY SUSPENSION T m——

A Office

Name: HOPE State: MN Zip Code: 56046
Area: WESTERN Distric: NORTHLAND PFC

Congressional District: ~ MN-01 County: Steele

EAS Grade: 55 Finance Number: 264580 )
‘Post Office: vl Classified Station [ Classified Branch [ cPo |}

« There was no Emergency Suspension for this office

Prepared by: Margaret Campbell Date: 081032011
Title: NORTHLAND PFC Post Office Review Coordinator o
Tele No: (612) 349-3568 Fax No: - {812)

349-0389
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> UNITED STATES
al FOSTAL SERVICE - .
pe OTICE 16 CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION T
A. Offi
Name: HOPE State:  MN Zip Code: 58046
Area: WESTERN District: NORTHLAND PFC
~ Congressional District: MN-01 ‘County: Steele
EAS Grade: 55 i Finance Nutnber: 264580
Post Office: [yl Classified Station I Classified Branch 7 CPO m '
There was no Emergency Suspension for this office
Prepared by: Margaret Campbell Date: 06/03/2011
Title: NORTHLAND PFC Post Office Review Coordinator.
. . (612)
Tele No: - (612)349-3568 Fax No: 349-0389




Post Office™ Locations in ZIP 56046

UNITED STATES
B FOSTAL SERVICE -

- Post Offlce ™ Locatlons
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9084 SW 37TH AVE

HOPE, MN 56046-
2003
(800) ASK-USPS

(800) 275-8777
{(507) 455-1211
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s Post Office™
Location -
ELLENDALE
514 S 2ND ST
ELLENDALE, MN
56026-4400
(800) ASK-USPS

(800) 275-8777
(507) 684-3951

1 Post Office™
Location -
OWATONNA
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PO Boxes Online

Service hours may vary, Please
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check link for business hours.

Services
PQ Boxes Online

Service hours may vary. Piease
check link for business hours.

Page 1 of 2

13613 T -Svod
4

6/3/2011




Dockst: 13567374 - 56046

Teem Nbr: 5
Page Mbr: 1
= [ TED STATES
vl POSTAL SERVHCE-
g R e T O e A A T
A, Office
Name: HOPE State: MN Zip Code: 56046
Area: WESTERN - Distict.  NORTHLAND PFC
Congressional District: MN-01 County: Steele
EAS Grade: : 55 : Finance Number: 264580
Post Office: v Classified Station L Classified Branch 3 - cro ]
There was ho eviction notice for this office
Prepared by: Margaret Campbell Date: 06/06/2011
Titie: NORTHLAND PFC Post Office Review Coordinator
. g o {612)
Tele No: (612) 349-3568 Fax No: 349-0389




Docket: 1367374 - 56046

Teem Nbw: 6
Page Nbr: 1
- GMITED STATES
P FOSTAL SERVICE-
o ) T “"Bullding Inspection Report T
A, Office,
Name: HOPE State: MHN Zip Code: 56046
Area; WESTERN District.  NORTHLAND PFC
Congressional District. ~ MN-01 ] County: Steele i
EAS Grade: 55 _ Finance Number:  -264580
Post Office: ;F?,} Classified Station D Classified Branch {:} | CPO B

« There was no building inspection‘report nor photos for this office

Prepared by: Margarel Campbell Date: 06/06/2011
Title: NORTHLAND PFC Post Office Review Coordinator
. _ ' . (612)
. Tele No: (812) 348-3568 Fax No: 349-0389
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PS Form 150, Postmaster Workload Information

e ——
Post Office, State & Zip Code Postrmaster's | Date
HMOPE, MN 58046 Signature
District Office, State & Zip Code Disirict Date
NORTHLAND PFC, MN 55401 Manager's |0B/06/2C11
Signature
Anthony
. Williams
{Check Box)
Eﬂ Vacancy . %::j Management Review B RFR | See Instructions on
Reverse
Current Office Level 55
2 . "
Finance Number (1-6) 264580
3. . (79
General Delfivery Families Served 1]
4, .
Post Office Boxes/Call Boxes Rened (10-15) 52
5.
Possible Cily Deliveries {16-20) o
8,
Administrative Rural Boxes Served (21-25) D
7.
Intermediate Rural Boxes Served (28-30) 0
8. ) . o (31-35)
Administrative Responsibility form Intermediate Rural Baxes for Other Offices Q
9 {36-38)
Administrative Highway Contract/Star Route Boxes Served 0
0. {40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
11. (44-47)
Adrinistrative Respongibility for intermediate Highway Contract/Star Route Boxes for Other Cffices o
12,
Nuriber of Carrler Stations/Branches {48-49) 0
13.
Numbér of Finance Statiens/Branches (50-51) 1]
14, {52-53)
Number of Confract Stations/Branches & Community Post Offices - o
153 Does Dffice Expenence A Seasonal Workioad? {box one "Y" of yes, "N” for o) (54)
{If you answer "yes" of this question, complete 'Ssasonal Workload' section on reverse.) N
15b. - ' {55-58)
Duration of Experience A Seasonal Workioad? (minimum ar 8 weeks)
16.
Does Office Perform Outgoing Distribution for Other Offices? {57) N
17. - i
Does Office Perform Incoming Distributian for Other Offices? (58) N
18,
Does Office Perform Incoming Secondary Distribution for Other Offices? (59} N
18,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Cwn Office? (60) N
20 ‘ '
Do You Separate Al Incoming Flat Size WMail to City & Rural Carrier Routes for Your Own Office? €1 N
21, )
Do You Have Responsibiiity for Vehicle Maintenance Facilities? 82) N
22,
Doss Your Office Have Administrative Responsibility for an Air Transfer Office? (83) N
23. ) (64
|s Postmaster Lessor for Government Owned Building? N
24, {85)
Does Office Have MPLSM/SPLEM? N
25, ] (85)
Does Office Distribute Food Stamps? N

PS8 Farm 150, January 1983
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PS Form 150, Postmaster Workload Information ooy srsT4
During
MNormal Seasonal Petiod

General Delivery Families Served il 1]
Post Office Buxes/Call Boxes Rented 62 0
Possiblé City Deliveries 0 0
Adrministrative Rural Boxes Served 0 D
Intermediate Rural Boxes Served 0 0
Atministrative Responsibility/Number intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Sensed 0 o
Intermediate Highway Coﬂar:llStar Route Boxes Served 0 o
Aoministrative Responsibiity/Number Intermediate Highway Contract/
Star Route Boxes 0 i
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit {WSC) for Post Offices

Office Name: HOPE
Office Zip+4: £6046 -2003 District: NORTHLAND PFC

Activity WSCs

General Delivery Families Served (ltem 3, PS Form150) .. v vnnecniannnnn 0 X10 o=
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150) .. 62 X1.0 =
Possible Gity Deliveries (ltem 5, PS Form F50) ... 0 X133 =
Administrative Rural Boxes Served (ftem 6, PS Form 180) .o 0 X 1.0 =
Intermediate Rural Boxes Served (ltem 7, P8 Form uE:10) 0 X07 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Hem 8, PSFOmMM 150) ... vvvienr i
0 X03 =

Administrative Highway Contract/Star Route Boxes Served
(ltem 9, PS FOMM 150) .. .0 ovui e
: 0 X1.0 =

intermediate Highway Contract/Star Route Boxes Served
(Ilem 10, PS Form 150) . .. ... ovv i
0 X0.7 =

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ftem 11, PSForm 150) ... ..o onvvivnrrennreeen 0 X03 =

Total Activity WSCs ........... s

Revenue WSCs
25 units - = 2500
37 units = 18.50
0 units = 0.00

First 25 revenue units: 1,00

Next ‘ 275 revenue units:  0.50

Next 700 revenue units:  0.25
Next ) 5000 revenue units:  0.10 Q units = 0.00
Balance of revenue units:  0.01 0 units = 0.00

Total revenue WSCs: . 43,50 -

Moo XX

Activity WSCs 62 + Revenue WSCs = 43.50 Base WSCs 105.50 =EAS Grade E
Previous evaluation: EAS grade 55

Effective date of change in service hours: . (if appropriate)
(when a vacarcy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:
MARGARET CAMPBELL . _ MARGARET.A.LAUER@USPS.GOV

o ol L LLllel

Printed Name ‘ Signature

NORTHLAND PFC District Review Coordinator 06/06/2011

Title : - Date
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] YMTED STATES
B FOSTAL SERVICE.
OIC/POSTMASTER

SUBJECT: HOPE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
HOPE customers. :

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the HOPE Post Office for a 2-week period. The surveys should begin 05/07/2011
and end on 05/20/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/21/2011. The completed forms may become part of an official and
public record.

Thank you for yourfassistance. If you have any questions, please contact MARGARET CAMPBELL, Post
Office Review Coordinator, at (612) 349-3568. :

MARGARET CAMPRELL
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - hitp://hgesopps/po_dis/win/ in_survey.cfm?fin=1367374
Survey of Incoming Mail - http://hgcsopps/po_dis/invol/ in_survey.cfm?fin=1367374
Survey of Dispatched Mail - http://hqcsopps/pomdis/outvol/in_survey.cfm?fm=1367374
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 HOPE 56046 - 2003

Dates Recorded 05/07/2011 _ through 05/20/2011

Date Letters Flais Parcels Qther

First First
Class Standard Class Standard Priority Standard
Sat - 05/07 217 23 3 20 0 0 0 57
Sun - 05/08 0 0 0 0 0 0 0 0
Meon - 05/09 168 20 19 37 0 2 0 2
Tue - 05/10 65 53 4 20 0 0 0 2
Wed - 05/11 89 80 g8 35 1 0 0 2
Thu - 0512 109 71 8 22 1 1 0 2
Fri - 05/13 108 28 5 26 1 2 0 2
Sat - 05/14 110 23 10 23 0 1 0 56
Sun - 0515 a 0 0 0 0 0 0 0
Mon - 0516 177 32 28 78 0 2 0 2
Tue - 05/17 41 52 25 22 0 0 0 138
Wed - 05/18 76 43 17 34 2 1 0 1
Thu - 05/19 94 40 9 30 2 2 0 12
Fri - 05/20 105 23 9 23 1 1 0 1
TOTALS 1,359 488 145 370 8 12 0 277 .
Daily Average 113.3 40.7 12.1 30.8 0.7 1.0 0.0 234
Signature of Person Making Count: MARGARET CAMPBELL
' Printed Name: 'MARGARET CAMPBELL
Date: 06/05/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
{Record in Pleces)

Post Office Name and Zip+4 HOPE 56046 - 2003

Dates Recorded. 05/07/2011  through 05/20/2011

Date Letters Flats Parcels Other

First First '
Class Standard Class Standard Priority Standard
Sat - 05/07 4 0 2 0 1 -0 0 0
Sun - 05/08 o 0 0 0 0 0 0 0
Mon - 05/09 5 0 T 0 1 1 0 0
Tue - 05/10 68 0 0 0 1 1 0 0
Wed - 05/11 5 0 0 0 1 0 0 0
Thu - 05/12 47 0 o 0 0 )] 0 o
Fri - 05/13 51 0 0 0 1 0 0 0
Sat - 05714 7 0 2 0 0 0 0 0
Sun - 0515 0 0 0 0 o 0 0
Mon - 05/16 15 0 0 0 0 0 o 0
Tue - 0517 8 0 0 0 o 0 0 o
\Wed - 05118 5 0 0 0 0 0 0 0
Thu - 05/19 " 0 0 0 1 2 0 0
Fri-0b/20 13 0 0 o 1 3 0 0
TOTALS 239 o 11 0 7 7 0 0
Daily Average 199 0.0 0.9 0.0 0.6 0.6 0.0 0.0
Signature of Person Making Count: MARGARET CAMPBELL
Printed Name: MARGARET CAMPBELL
Date: 06/05/11
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[ UNITED STATES -
POSTAL SERVICE-

05/24/2011

OIC/POSTMASTER
SUBJECT: HOPE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the HOPE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the HOPE Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the

office. Return all documents to MARGARET CAMPBELL by 06/07/2011. This information will be
" entered into the official record for public viewing.

Post Office Box 62
General Delivery _0
Rural Route (RR) 0
Highway Contract Route (HCR) 0

- Intermediate RR 0
Intermediate HCR 0
City Delivery 0
Total Customers 62

If you have any comments on alternate means of providing services to the HOPE customers, please
provide them below:

MARGARET CAMPBELL
- Post Office Review Coordinator

Comments:

ce: Official Record
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ey NITED STATES
Pl GOSTAL SERVICE

06/03/2011 |
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possiblé discontinuance
of the HOPE Post Office, 56046 - 2003, located in Steele County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MARGARET CAMPBELL

Post Office Review Coordinator
NORTHI.AND PEC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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- UNITED STATES ' Docket: 1367374 - 56046
B FOSTAL SERVICE: n v 14

06/03/2011

Steele Counfy Sheriff’s Department

204 E Pearl St

Owatonna MN 55060

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is cuﬁenﬂy conducting an investigation concerning the possible
discontinuance of the HOPE Post Office, 56046 - 2003, Jocated in Steele County. Please

search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

ARET CAMPBELL
Post Office Review Coordinator
NORTHLAND PEFC

Enclosure: Return Envelope

Number records of mail theft or vandalism: _Q Receyon olonx
: le/a /1

Comments/Findings:

ce: Official Record
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Post Office Survey Sheet
Post Office Name HOPE C ZIPH4 56046-2003

Congressional District MN-01 ’ Date 06/06/2011

1. Lisi specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

None.
2. Is the facility accessible to persons with disabilities? E{—} Yes ?:} No
3. Lease terms? 30-day cancellatién clause?  Month to month lease, $3000/year

4. Are suitable alternate quarters available for an independent Post Office? If so, where?
NA

5. List potential CPO sites.
Unknown

-t

6 Are there any postage meer customers or permit mailers? [ ¢} Yes [:i No

If yes, please identify them by name and address.
Sunopta Grain Elevator, 3829 SW 93rd St Hope MN

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
Nongareer OIC will be utilized in other area offices as needed.

box be retained? Wiil a locked pouch be utilized?
HCR drops mail at 7:00 AM and picks up dispatch at 5:00 PM.

8. How js mail received and dispatched at the office and at what times? How will this be affected by discontinnance? Will a collection

How many Post Office boxes are installed? 100
How many Post Office boxes are used? 62
‘What are the window service hours? 09:30 - 12:30 & 13:00 - 16:00 M-F
09:00-11:00 §
What are the lobby hours? 7:00 - 17:00 M-F
7:00-17:00 8

9. Have there been recent cases of mail theft or vandalism reported to the postmasterf0IC? Explain.
No. ' -
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Post Office Survey Sheet(continued) : Page Nbr: 15
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10.  What cquipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Wall shelves.

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Unkown.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical -
hendicaps, ete.) How can these people be accommodated? i

Elderly customers, one who prefers PO Box for privacy. Hardship delivery may be an option for those who qualify. Customers
may rent a PO Box in Ellendale, 3 miles away.

12,

13.  Rural delivery/HCR delivery.

a. What is current evaluation? . 43K

b. Will this change result in the route being overburdened? ) Ewr; Yes r;Z; No
If so, what accommodations will be made to adjust the route? )

¢ How many boxes and miles will be added to the route? 62, box 0.50 Miles

d. What would be the additional annual expense if the route is increased? 7823

e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f At what time of the day does the carrier begin delivery to the community?
Wil this delivery time be affected if the office is discontinued? (Y or N) Eﬁ Yes @ No
If so, how? ' : ' 0

Are the Post Office box fees at the facility that will proyide alternative service different from those at the office to be
14. discontinued? If so, how (Cost)? ;ij Morg ?’!} Same r_—j Less




Docket: 1367374 - 56046
Ttem Nbr: 16
Page Nbr: 1

Community Survey Sheet

Community Survey Sheet

Post Office Name HOPE ZIP+4 36046-2003
Congressional District MN-01 Date 06/06/2011
1.  Incorporated? M Yes ¢/
corp ? {1 Yes i¢/i No

Local government provided by: County and Township Boards

Police protection provided by: ' Steele County Sheriff's Department

Fire protection provided by: ] Owatomna and Ellendale Fire Departments

School location: Ellendate and Owatonna :

3. What population growth is expected? (Pleasc document your source)
.5% through 2015 in nearest Zip Code demographics. No data available for Hope Zip Code.

3. What residential, commercial, or business growth is expected? (Please document your source)
New restaurant. SunOpta is expanding busimess.

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
’ Is the Post Office facility a state or national historic landmark (see ASM 51523)?
Check with the field real estate office when verification is needed.)

None.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Retirees, farmers, those employed in focal businesses and those who commute to nearby towns.

- Which nonpostal services are provided by the Post Office {e.g., public bulletin board,
6 school bus stop, community meeting Jocation, voting place, government form distribution center.
) Do employees of the office offer assistance to senior citizens and handicapped)?
“What provisions can be made for these services if the Post Office is discontinued?

Public bulletin board and normal assitance to customers who request it. Residents may post notices in other local churches anﬂ

businesses.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: HOPE
Office Zip+4. 56046 -2003 District: NORTHLAND PFC

1. Enter the number of additional
boxes to be added to the route _ g : % 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 X 10.40 hours per year

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

. Total additional compensation (HCR hourly rate x total time added to the route)

Total time added to the route .

0.0

0.00

0.00

0.00

0.00




- Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alt_ernative Replacement Service

3. Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

4. Enter the number of additional daily miles td be added fo
the rural route

5. Total additional annual minutes
{additional minutes per week year)

6. Total additional annual hours
(additional annual minutes/
50 minutes per hour)

7. Enfer the rural cost per hour (see
" national payroll summary report — rural
carrier, conhsolidated)

8. Enter lock pouch aliowance {if applicable)

Office Name: HOPE -
Office Zip+4: 56046 -2003 District: NORTHLAND PFC
1. Enter the number of additional
boxes to be added to the rural route 62
2. Enterthe number of additional
miles to be added fo the rouie 0.50
Enter the volume factor 2.82

Total (additional boxes X volume factor}

62
0.00 x 1.00 Min
0.00 x 1.82 Min
62.00 ¥ 2.00 Min
Total additional box allowance
x 12 Mileage
0.50 Standard

Total additional minutes per week

(miles carried to two decimal places) -

304.84 x 52 Weeks
15,851.68 / 60 Minutes
20.61

Total Annual Cost (additional annual hours x rural cost per hour)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

174.84

6.00

304.84

15,851.68

264.18

7,822.80
—

0.00

7.822.80
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LS. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPDSAL Prepared
Fact Sheet
. 06/22/2011
[T Eot Office Name T-Statcand AP ¥ 4 Code
HOPE . MN, 56046-2003
ct, Customer service 3. Arca, GUstomer Service 6. Lounty 1, CongEEnnal District
NORTHLAND PFC WESTERN Steele MN-01 .
. on fof Frop ‘to Discontinue 5. PO Eﬁrgemy Espmﬂﬂeasun and EE} . Proposed Permana ermate Service
A review of the Hope Post Office has shawn No Suspenstan
that the workload has steadily decreased.
Cutranthy the office has only 1.6 hours of work
per day. Revenue has dropped 16% ovar the
n=st 3 years, The affice is open & hours daily.
The Hope residents must fravel to other
nearby communities 1o buy groceries and
other goods and senvices.
. ng 7T, HOUrS O Service
. a. Time M-F Sat Total
a. ™ P H l/; PM Vacancy Reason & Date: retired 09:30-12:30& 13:00 - 0s00 - 11:00 Window
ok Ft . 16:60 Heurs
Occupied 14/01/1998 Per Week
I —_ a. Lobby Time M-F Sat
b { ioc |} Career [} nargareer 7:00 - 17:00 7.00-17:00 32.00
. Current PM POSITION Levei (150)
EAS-55 Downgraded from EAS-55
d. No of Clerks- 0 No of Career- 0 No of Non-Career-
&. No of Others- 0 No of Career- No of Non-Career- 1 : :
13, Number 'of CUSTOMmers Eerved 14. Baﬂy Volume ls'lenesj
a, General Delivery J o Types of Mail _| Received I Dispatched
b. P.O. Box J 62 a, First-Class - | 153 J 18
¢. Gity Delivery | 0 b. Newspaper B | 42 ] 0
d. Rural Delivery | a c. Parcel ] . 1 | 1
e. Highway Gontract Route Box } Q d, Othet 1 23 i Q
1. Total ] 62 e. Total | 218 20
g. No. Recelving Duplicate Service | 0 1, No. of Postage Meters | 1
h. Average No, Daily Transactions | T.80 g. No. of Pemits 1 o i
Finances a. ™ pts b EAS ﬁ 1 N Fﬂnge Benchts
2008 - 532121  |PM Basic Salary }[33.5% of b.}
20089 § 47344 {no Cola) $6,578
2010 $23593 4 19835
16a. rters -
H "
Paostal Owned i Kj Leasad (f Laased, Expiration Dale) 0140171300 Annuai Lease § 3000
30-day cancellaticn clause? %ﬁ Yes {J Ne Evicted? ]rwj Yes ?E No (if Yes, must vacaie by}
Located E} Business m _Home t‘;; Othar Suitable aligmate quarters available? %__j Yes EE} No
[ 126, Expain:
Menth to month lease
17. Schoels, Churches and Organization in Service Area. No: 4 49, Administrative/Emanating Office (Propesed):
First Lutheran Church;, Somerset Township; Steele County Trail : EAS
Association; Harvest Run for Hunger Name E‘MWL?%D 16 Miles Away 3.2 |
H - B 3
Window Segvice Hours: M- 16:15 SATB:30-9:30
Lubby Hours: M-F 700- 165 SAT (00~
PO Boxes Avallable: 145
18. Businesses in Service Area: No: 26 26, Nearest Post Office (if differant fram abave).
Hope Creamery; Hope General Store; Hopefull Treasurss; First National ELLENDALE EAS g )
Bank of Waseca/Hope; Spurgy's Bar & Grill; RAL's Pitslop; The Shop; Name L evel Miles Away 3.2
Krause's Livesiock & Feed; Linforgotien Treasures; Tiger Treasures, Nancy &00-11.30 & 13:00
Spindier Tupperware; SunOpta Grain; SunOpta Soy, SunRich Hearty & - | Windew Service Hours: M-F- 16:15 SAT 8:30-9:30
Natural; Wilkers Werldwide; LK Family Productions; Enviro Sense; Lynch Lobby Hours! N-F 700 - 16:15 SAT f:00-=
Livestock; Lake Homes Construction; Schuler Trucking; Umibreit Trucking; :
Hedstrom Ins; S8 Classic Motor Sports; Vesta Schiller- Mary Kay; Pirk's PO Boxes pvallable: 145
Repair
1. Frepared by
nted Name an e ignatlre elephone No. AG 1)
MARGARET CAMPBELL MARGARET CAMPBELL (512) 343-3568

Iscontinuance C.corcinator Name
MARGARET CAMPTELL

oI 4820, JUNE 1003
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oy NITED STATES
B FOSTAL SERVICE.

A. Office

Name: HOPE _ State:  MN Zip Code: 56046
Area: WESIERN District:.  NORTHLAND PFC

Congressional District: ~ MN-01 I County. Steele

EAS Grade: 55 Finance Number: 264580

Post Office: ‘ [.Z; Classified Station g:j Classified Branch ?:; CPO E:g

This form is a place holder for number 18. And the verification of new service type is complete.

Prepared by: Margaret Campbell Date: 06/30/2011
Title: NORTHLAND PFC Post Office Review Coordinator '

. 4 . - (B12)
Tele No: (612) 349-3568 Fax No: 349-0389




Docket; 1367374 - 56046
ITtern Nbr: 20
Page Nbs: 1

——wy UNJTED STATES
Poad FOSTAL SERVICE .

06/06/11
OIC/POSTMASTER

SUBJECT: HOPE Post Office

Enclosed are questiommaires addressed to customers of the HOPE Post Office. T have also enclosed

additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/29/2011 for further review. '

"

Margaret Campbell |

Post Office Review Coordinator

Enclosures
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UNITED STAT
POSTAL SERV

06/14/2011

POSTAL CUSTOMER
HOPE POST OFFICE
HOPE, MN 56046

Dear Postal Service Customer;

As the Postal Service manager responsible for all Post Oifices in your area, | would like your opinion conceming a possible change
~ in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effecti\(e service.

The Postmaster at the Hope Post Office retired on 11/01/1996. The Office is being studied for possible closing or consclidation for
the following reasons: A review of the Hope Post Office has shown that the workload has steadily decreased. Currently the office
has only 1.5 hours of work per day. Revenue has dropped 16% over the past 3 years. The office is open & hours daily. The Hope
residents must fravel to other nearby communities to buy groceries and other goods and services.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
_services, by rural route service emanating from the Ellendale Post Offica. If a change to carrier service is implemented, customers
will continue to use the office name as their last line address however in order to insure regular and effective service the Zip Code
will change to 56026.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Eliendale Post Office, located 8.2 miles away. Hours of service at this office are
8:00 - 11:30 & 13:00 - 16:15, Monday through Friday, and 8:30 - 9:30 on Saturday. Post Office box service is available at this
location af the same fees. :

| invite you to think about a possible change to rural route service. Please return the enclosed question'naire by 06/26/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire wilt become part of an official record and will be available for public viewing. :

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Hope Community Center on 37th Ave on Wednesday, June 29, 2011 from 6:30 PM to 8:30 PM to answer questions and
provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Margaret Campbell at (612) 342-3568.
Thank you for your assistance.

Sincerely, -

MICHAEL STEVENS _
Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-2930

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)




Docket: 1367374 - 56046
ITtem Nbr; 21
Page Nbr: 2

o UNITED STATES
P SOSTAL SERVICE -

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps m E:} ?j? imj
b. Mailing Letters i " o
¢. Mailing Parcels | EW:': ?:3 gw:w% M,;
d. Pickup Post Office box mail ‘ %""”}f i s i
e. Pick up general delivery mail ?::i ' Mo M i
f Buying money orders m__j m 3 E

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ey
Mail, Defivery Confirmation, or Signature Confimation : -

1
-
o

k. Sending Express Mail - i O
i.  Buying stamp-collecting material i i = »
Other Postal Services ) | ‘
a. Entering permit mailings f:} YES f:} NO
b. Resetiing/using postage meter {::; YES |_iNO
Nonpostal Services
Picking up government forms ; ) g
8 (such as tax forms) _ D YES [.INO
b. Using for school bus stop [ | YES §’:§ NO
¢. Assisting senior citizens, persons with disabilities, efc. Tves [Ino
If yes, please explain:
d. Using public bulietin board Tyes [INO-
e. Other : ™ YES [_| NO

If yes, please explain: -

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYES {_jNO

If yes, please explain:




Docket: 1367374 - 56046
Ttem Nbr: 21
Page Nbr: 3

[ UNITED STATES
| POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?
1':5 Better [:; Justas Good ?:: No Opinion ' {iﬁi Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these

services?
] Shopping
[T Personal needs
[} Banking
i Employment
i3 Social needs
5. Do you currently use local businesses in the community?
] Yesi_l No
If yes, would you continue to use them if the Post Office is discontinued?
T} Yes {1 No
Mailing Address |
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you far taking the time to
complete this questionnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Ofﬁde, because doing business with the Postal Service is as closs aé
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day. :

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also availabie. The customer addresses the postage.
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carier at the mailbox, completing an application, and
paying the carrier (in cash} the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is' completed when the carrier retumns te the Post Office, and a money order -
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. [f customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the maitbox on the next deiivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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7 POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federai law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subseguent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management. '

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Cemmission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

{

'PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

1
a , \

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
_ Discontinuance shall not

J - be sooner than 60 days after

public posting of the final decision.

The Postal Regulatory Commission

shall render a degision
within 120 days.
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0612112011

MYRON & TOM KAPLAN

9288 SW 37TH AVE
HOPE, MN 56046

Dear Postal Service Customer:

Thank yeu for retumning your questionnaire concerming the propoesed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens, Carrler service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Eliendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568,

Sincerely,

!

MICHAEL STEVENS

Manager, Post Office Operaticns
100 South First S{. Room 409
Minneapolis, MN, 55401-8980
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:
Postal Services Daily Weekly  Monthly  Never
a. Buying stamps ﬁ
b. Mailing letters
c. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

ODf|NDOODO
0000w O
O0000

R OO OO

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

O O
0 O
g R

h. Sending Express Mail 0

i. Buying stamp-cellecting
material - J

m
O
Bl

Other postal services:

a. Entering permit mailings Yes [ No

0
g X

b. Resetting/using postage meter Yes No

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

&S

b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes WT' No [

d. Using public bulletin board Yes\m No [
e. Other " Yes (] No ﬁ

If yes, please explain:

(over)
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2.

2. Do yod pass another Post Office during business hours while traveling to or frorn work, or shopping, or for -
personal needs?
Yes [ No w

if yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Beiter (] Just as Good [ No Opinion w Worse [

Please explain:

4, Forwhich of the following do you leave your community? (Check all that apply.) Where do you goto obtain

these services?
Shopping
Personal needs O
Banking B _M?
Employment O |
" Social needs M|

5. Do you currently use focal businesses in businesses in your community?

Yes E‘ Ne O

If yes, would you continue to use them if the Post Office is discontinued?
Yes ‘Zﬁ No OO

4 .-_g/l 4/as Vil
P;ddress: Qﬂ?g" S«-H) 77?? Af)-? #&lgf MN’IM 525 'fé
Telaphone number:M:M _ Date: _é‘-—_gé_{Z[

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. ‘
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 UNITED STATES
POSTAL SERVICE.

06/21/2011

JAMES ROSSEL

3682 8157 ST SW
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the propesed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: :

» Rural Carriers are like & post office on wheels. Most transactions can be cairied out without one on one contact, but if you have
postal needs, you may meet your carrier at the rural mail box. If the carrier cannot meet your needs, there is a postal person
available at other locat post offices, who can help you.

Hitis determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the '
* Eilendale Post Office and Hope Post Office af a later date. If you have additional questions or comments, plaase feel free to
contact Margaret Campbell at (512) 349-3568.

Sincerely,

MICHAEL STEVENS
Manager, Post Office Operations

100 South First St. Room 409
Minneapolis, MN, 55401-9990¢




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for-each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O E'/ [
b. Malling letters 3 Ei/ O 0 O

1 c. Mailing parcels i L] O O Soumelrac:
d. Picking up Post Office box mail E( - [ ] O T
e. Picking up general delivery mail lj/ D D £l
f. Buying money orders | O O n @/

g. Obtaining special services, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature

Confirmation [ £ & O Soke trone
h. Sending Express Mail O O [ [}
i. Buying stamp-collecting '
material O | J k—
Other postal services: ‘
a. Entering permit mailings : Yes [ No B/
b. Resetting/using postage meter Yes [] No Ifl/
Nonpostat Services |
-a. Picking up government '
forms (such as tax forms) Yes [ No E‘I/
b. Using for school bus stop Yes [ No I:-l/
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E/
If yes, please explain:
d. Using public bulletin board Yes [] No B/
e. Other Yes [ - -No =

If yes, please explain:

(overj




UNITED STATES
POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for
personal nesds?
ves [ No E’i/

If yes, which offices:

3. M you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delfivery service to a rural maitbox near your home would compare with your

present service?
Betier [ Justas Good [ No Opinion [] Worse E‘/
Please explain: NCO Pe, RSoatnl _Col Fac Tt

4, For which of the following do you leave your community? {Check all that apply.) Whera do you go to obtain
these services?

'Communit_y:
Shopping IZ/ ow pTrvwvAk
p
Personal needs E/ ‘

Banking - O
Employment ]
Social needs O

5, Do you currently use local businesses in businesses in your community?
ves & N[

If yes, would you continue to use them if the Post Office is discontinued?

Yes B/ No [}

Name S AMes  Rosges

(please print your name)

addess: 3(82 SIS ST S HerPE, MA
Telephone number: S 07 - 757~ 476  vae _L~/Y-L/

Please add any additional comments on a separate piece of paper and attach it o this form.
. Thank you for taking the time to complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE.

06/21/2011

JOHN C. PIRKL

9219 SW 37 AVE
HOPE, MN 56046

Bear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. if you have additional questions or comments, please feel free to
contact Margaret Campbell at {612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapofis, MN, 55401-3890




UNITED STATES.

POSTAL SERVICE

2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? .
Yes O N%

if yes, which offices:

3. If you now receive carrier dellvery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural maifbox near your home would compare with your
present service? '

Better ﬁ\ " Justas Good [ No Opinion [J Worse . ]

Please expl in:;E [ef  flymst @'?Q’LV‘ 6/: . 'ﬂlﬂ’l /)(_)(’c/ﬂef .
1S5 Losfged ﬂ;; bhen |

4. For which of the following do you leave your community? {Check ail that apply.} Where do you go fo obtain
these services? :

_ Community;
Shapping O 0 W 10y
Personal needs | 0 WA ‘}(?) n Lfﬁv
Banking | O 0w TLﬂ nyino

Employment O 0 W '/0 h NP/—
Social needs 0 C) W 4 D n p—

5. Do you currently use local businesses in businesses in your community?

Yes No []

If yes, would you continue to use them if the Post Office is discontinued?

| Yes “No [
Name: Jr)Ll‘/l C pifl’ﬁ‘ -

{please print your name) 1

i 24531 M [y, mn
Talaphone number: 59 - as1-( 942 Date: 5[ 25-2 ] | _

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




= UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. - Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying stamps . O O 'q}@/ “ O
b. Mailing letters W O O

1 ¢. Mailing parcels ;EL O ]
d. Picking up Post Office box mail JZL 0o O
e. Picking up general delivery mail ﬁ\ (| O
f. Buying money orders ' [ O (]

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O
Cl

h. Sending Express Mail 0O o L]

i. Buying stamp-collecting
material : Il O |

Other postal services:

O

|

O

[
N
=

L

=

]

a. Entering permit mailings Yes No

a

b. Resetfing/using postage meter Yes No

Nonpostal Services

d
&

forms (such as tax forms) Yes

O
&

b. Using for school bus stop Yes

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

L
A
a. Picking up government ﬁ“
B
B

If yes, please explain:

O

d. Using public bulletin board Yes ﬁ\ No
e. Other : Yes [ No

g

If yes, please explain:

{over)
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06/21/2011

MARY HERZOG

PO BOX 27
HOPE, MN 560486

Dear Postal Service Customer:

‘Thank you for retuming your questionnaire concemning the proposed discontinuance of the Hope Post Office, Your comments,
along with others received, will be included in the official record and considerad carefully before further aciion is taken.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendzle Post Office and Hope Post Office at a later date, If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,
NKM p
MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-2990




UNITED STATES

POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from ‘work, or shopping, or for
personal needs?
Yes [ No ﬁ

If yes, which offices:

3. Ifyou now recelve carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office hox service or general delivery service, complete this section. '

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
~ present service? '

Better [J Just as Good [ ~ No Opinion B Worse [

Please explain:

4, Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Community:
Shopping | %] Gwﬁﬂl‘ argq
Personal needs & M‘bﬂﬂﬁ
Banking = Ovafonm,
Employment s} @u)aj'ﬁﬁﬁ_
Social needs ¥l Ow 4/!’(7 17728

' 5. Do you currently use local businesses in businesses in your community?
' ves 8~ No OO
i yes, would you continue fo use them if the Post Office is discontinued?

Yes (d No O3

Name: . Mdf (74 Hfgf (72yd

{please print your name) 7
Address: £-0. fox 2 7 Aaﬁ_’ﬂi
Telephone number: 115 }-0552~ pate: __ L= /7~ //

Pleasa add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to cumplete this questionnaire.




UMNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up Post Office box mail

. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured rmail,
Delivery Confirmation, or Signature
Confirmation 1

h. Sending Express Mail _ O

i Buying stamp-collecting
material : O

Other poshl services:

a. Entering permit mailings Yes [

|

b. Resetting/using postage meter Yes
Neonpostal Services

a. Picking up government
forms (such as tax forms) Yes []

b. Using for school bus stop Yes []

¢. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

OoORgOoOao

Weekly ~  Monthly
[3 B ¢
O X
0 b}
O O

O ]
my L]
O X
I ]
d O
No

2

No
No

m R &

No

Never

RROODOGO

M w0

d. Using public bulletin board. Yes I
.e. Other Yes []

If yes, please explain;

"No [J
Nog

(over)
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06/21/2011

PATRICIA A CASSEN

9276 SW 37TH AVE BOX &
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

In response to your letter: .

« You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured hat careful thought is given to the structure of each route. A customer's location
on a carmier's line of travel determines the time of day mail is delivered. This, of course, preciudes providing early delivery of
mait to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour, With
the largest fleet of delivery vehicles in the world, fo minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per galion our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to custamers who )
would like, but cannot receive, early mail delivery, For those customers we offer aliernative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day. )

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




> UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Po'st Office for each of the foitowing:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O | 0
b. Mailing letters '
¢. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

OO0 ®OO0O
Do0o0O0O®RE
W OODOOoOO
OR O

. {. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

h. Sending Express Mail O O

O
O o
By

i. Buying stamp-collecting .
material ' : I 0 pl O

-Other'postal services:

‘a. Entering permit mailings Yes [1- No K1
b. Resetting/using postage meter Yes [ lNo lg
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [J No IR
[2a %

b. Using for school bus stop Yes [ No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [AL

if yes, please explain:

d. Using public bulletin board Yes [ - No

B ™

e Othér _ Yes 1. No

If yes, please expla_in:

(over)




UNITED STATES

POSTAL SERVICE

-2-

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, of for
personal needs? '
Yes L] No ﬁ

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed 1o question 4.
If you currently receive Post Office box service or general defivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better (1 Just as Good [J No Opinion [ Worse

Please explain; %{' Lnge DAy 2o (ot~ /IQLJM.L/ M%{Mc(/ .

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Community:
Shopping- K
Personal needs ﬂ
Ban_king m,
Employment O
Social needs X

5. Do you currently use local businesses in businesses in your community?

Yes Jﬂ 7 No 13

if yes, would you continue to use them if the Post Office is discontinued?

Yesﬁ. ’ No [
Name: 7%7"}”:'(’;/*)4 _/7/7» é#Sgg/l}

" {please print your narme) L)

Address: 42—'7[0 55() tj'?/ @«-—b g&fég) /%ﬂf,j ,ﬂgﬂ 52009/ é
Telephone numbar: [ 5p 7 ¥57) =~ 34/ § vae: |

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVCE.

06/21/2011

JERRY RYSAVY

10325 SCORD 45
HOPE, MN 56046

Dear Postal Servicé Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Offica at a later date. If you have additional questions or commenits, please feel free to -
contact Margaret Campbell at (612) 349-3568. .

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




> UNITED STATES
POSTAL SERVICE

K- T

2. Do you pass another Eqst Office during business hours while traveling to

pess ano or from work, or shopping, or for
personal needs

Yes L] . Nok(

If yes, which offices:

3. Kyou now recelve carrier delivery, there will be no change to your delivery service - proceed to question 4.
1f you currently receive Post Office box service or general delivery service, complete this section. '

a. How do you think carrier route delivery service to a rural mailex near your home would odmpare with your
present service?

Better [ Just as Good [J No Opinion [] “Worse [
Please explain:

4. Forwhich of the following do you leave

your community? (Check all that apply.) Whére do yoi: go to obtain
these services? - o

Community:

Shopping

Personal needs

Banking

Employment

ooono

Social needs

5. Do you curently use local businesses in businesses in your community?

Yeéﬁ ' No [J

if yes, would you continue to use them if the Post Office is discontinued?

| Yes% ' No D
Name;* @w«v—/ Tt
. {please print yoif name) / / !

addross: /B3 8S N Co fOh .5

Talephonej;ﬁ\ o X5/~ é—’;a’L\L Date: _(o—l S — 1/

Pipass add any additionat comments on a separale piece of paper and attach it 1o this form.
Thank you for taking the time to complete this questionnaire.




F, UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ﬁ O
b. Mailing letters O [ O O
1

¢. Mailing parcels O O h/ 0
d. Picking up Post Office box mail | < O (] O
e. Picking up general delivery mail | O -0 ]
f. Buying money orders A O O ]
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature :

Confirmation O O ]
h. Sending Express Mail , A O O 1

i. Buying stamp-collecting
material I} : O | . O3

Other postal services:

a. Entering permit méilings Yes [ No [
b. Resetting/using postage meter Yes [ No [
Nonpostal Services |
a. Picking up government
forms (such as tax forms) Yes [ No [
b. Using for school bus stop . Yes [ No O
C. As’sisting‘senior citizens,
persons with disabilities, ete. Yes [] No D
if yes, please explain: .
d. Using public bulletin board Yes No [J

e. Other Yes [} No [

If yes, please explain:

{over) R

]
-
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JOHN A, LENT

8043CORD3
OWATONNA, MN 55060

Dear Postal Service Cusfomer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be postéd in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional gquestions or comments, please feel free to
contact Margaret Campbell at (612} 349-3568. . :

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolls, MN, 55401-9990

Sincerely,




UNITED STATES
’ POSTAL SERVICE

.

2. . Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for
personal needs? : ‘
Yes [} No B

i

If yes, which offices:

3. Ifyou now recelve carrer delivery, there will be no change to your delivery service - proceed to guestion 4.
If you currentty receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service o a rural maitbox near your home would compare with your
present service?

Better [ Just as Good [] No Opinion [} Worse [

Please explain:

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Community: _
L K o, Avnehate Reoeldgdbon
Shopping O wers 7 X . .
Personal needs " n : h
Banking B o elowwo
Employment BN Rl

Social needs (Il

5. Do you currently use local businesses in businesses in your community?

Yes T No (J
if yes, would you continue fo use them if tﬁe Post Office is discontinued?
Yes E No [
Name: \.J Ol’n A ﬂ, L\,E_-/VT

(please print your name)

Address;rgbqg' C"tQA- 3 O(M.%L55OGO

Telephone number. S547- 45)-jv=za  Dale Jdum e i f_;/ ?—Q R

Pleass add ény additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
“a. Buying stamps O ' [ P4 3
b. Maifing letters O O X 0O
1 ¢. Mailing parcels J O EI. J
d. Picking up Post Office box mail | O 1
e. Picking up general delivery mail | M O O 4.
f. Buying money orders O O | B

g. Obtaining special services, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature
Confirmation : O

|
® O
O O

h. Sending Express Mail ‘ O O

i. Buying stamp-collecting
materiai M|

O
=
O

Cther postal services:

|

a. Entering permit mailings Yes

NO;E
K

No

a

b. Resetting/using postage meter Yes

Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No

(]

b. Using for school bus stop Yes No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

W WX

If yes, please explain:

O

' d. Using public bulletin board ~~~ Yes No

% K

e, Other . | Yes [ No

If yes, please explain:

(over)
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06/21/2011

GEORGIA L. VINCENT

8370 COUNTY RD 3
OWATONNA, MN 55060

Dear Postal Service Customer:

i Thank you for retuming your questionnaire concemning the proposed discontinuance of the Hope Post Office. Your comments,
: along with others received, will be included in the official record and considered carefully befare further action is taken.

Ifit is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Eilendale Post Office and Hope Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Margaret Campbell at (612) 346-3568, .

f, e

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990

Sincerely,




E UNITED STATES
POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .
ves 1 NO.E'

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural maitbox near your home would compare with your
present service?

Better T Just as Good [ No Opinion [ worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Community:

. Shopping

Personal needs

Banking

Employment

Oooonoano

Social needs

5. Do you currently use local businesses in businesses in your community?

Yes K] No [

If yes, would you continue to use them if the Post Office is discontinued?-
ves X No O

Name: Geovaia L. Vincent |

{pleade print your name)

Address. ?3’}0 C onaadtry FA/ N OUJW,WMJ S50 o
Telephone number: S07- "7/5_’/"' 3395 7fJate: b =S~ 1]

Pleass add any additionat comments ona separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of iha following:

Postal Services ' Daily Weekly Monthly Never.
a. Buying stamps J O o O
b. Mailing letters O Y O O
1

c. Mailing parcels I O )% O
d. Picking up Post Office box mail | A ] |
e, Picking up general delivery mail O | O [
f. Buying money orders | Cl [ 0
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation ‘ O O O 0
h. Sending Express Mail O [ X . i
i. Buying stamp-collecting _

~ material O O O O

Other postal services:

a. Entering permit mailings ‘_(és EI No [
b. Resetting/using postage meter Yes [] Ne [
Nonpolstal Services
a. Picking up government

forms (such as tax forms) Yes [] No [
b. Using for school bus stop Yes [] No [
€. Assisting senior citizens, .

persons with disabilities, etc. Yes [J No [
if yes, please explain:
d. Using publié bufletin board Yes [ No []
e. Other Yes [ | No [J

If ves, piease expiain:

(over)
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06/21/2011

MARY SHERVA

PO BOX 82
HOPE, MN 56046

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier:
« You expressed a concern that postal employees at the administrative Post Office are rude. Employee couriesy is always a
concern of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not condone

our employees' execution of their duties in an unprofessional or discourteous manner. This concemn will be conveyed to the
postmaster by the Manager, Post Office Cperations.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If yvou have additional questions or comments please feel free to
contact Margaret Campbell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS.

Manager, Post Office Operations
160 South First St. Room 409
Minneapolis, MN, 55401-6990




UNITED STATES
p POSTAL SERVICE

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? ‘ ‘

T |ve O\QNSS -Z;FrDW\ the IQDWQ N2 HQPQ c) Z

Yes [] No

if yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question ry
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural maitbox near your home would comparé with your
present service? '

Better £1 Just as Good [} No Opinion [ ' Worse

Please explain: Othe v obS"F 0";’?\&63 V O caf) '—ﬁ AC\
S _Plack O Tpack and  Mgs 9 'low%’
vdcxx’\"\«\(i\, L ine ' and SomeNmeS  yuad |

4. For which of the following do you ieave your community‘? {Check ali that applf;.) Where do you go io obtain
these services? ‘ .

Communityﬁ

Shopping Iﬂ Quog; ’\'O nans  — PN\SJh [\

Personal need:; | | O Yonng — A‘V\S -h N

Banking , i D ) c\ﬁ\'()\n ng - Rt’) anes «\-Q,V*

Employment AN O3 5§ "-S\"OYXVMQ\ _ | ‘

Social needs 1 _o G\J@ N NG f}bux‘s"\\\ﬂ — RQQJ\/\‘e S i‘Q v

5. Do you currently use local businesses in businesses in your community?

Yes X ‘ No [

 If yes, would you continue to use them if the Post Office is discontinued?

Yes [J Nox

e VYO L Shery A

{please print your name)

Address: PO (50\1‘; % A
Telephone number; ) -45 b~b % q (8 Date: (o~ \ b- 30 L

Ploase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps Jﬂ O
b. Mailing letters
¢. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

ONNOOADO
Ooo0onood
O0O00ON0d

. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation : ]

O

N O

h. Sending Express Mail 1l Il

i. Buying stamp-collecting
material : : K] O g

Other postal services:

R 08 NOOOODO

a. Entering permit mailings Yes [] No
b. Resetting/using postage meter Yes [] No
Nonpostal Services

a. Picking up government

SUNES S e

forms (such as tax forms) . Yes [ No
b. Using for school bus stop " Yes [J No
c. ‘Assisting senior cifizens, '
persons with disabilities, etc, Yes [ No
If yes, please explain:
d Using public bulletin board . Yes [ No ﬂ
e. Other B ' Yes [ No ﬁ

If yes, 'please explain:

{oven}




Docket: 3367374 - 56046
Item Nbr- 22

Pagerr ln
ﬁ UNITED STATES
POSTAL SERVICE.
06/21/2011
NANCY BOSSHART
9260 37TH AVE SW

HCPE, MN 56046

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposat will be posted in the

Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or commenits, please feel free to
contact Margaret Campbeil at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES

POSTAL SERVICE

2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .

Yes [ No ﬁ(

If yes, which offices:

3. Wyou now receive cartier delivery, there will be no change to your delivery service - proceed to question 4.
1f you currently receive Post Office box service or general delivery service, complete this section.

a, How do you think carrier route delivery sefvice to a rural mailbox near your home would compare with your
present service? - .

Better [J Just as Good [ No Opinion IE/ worse {1

Pleasg explain: I [, KL ‘/0 éf‘fif’é ‘ﬁ-é )ﬂ&)’f d 7C7C/C—€— 740
;l’,lddj QpELL. yrs MEPE Fz SAs O €
SN/ _ﬁ‘qfn,f d

4. For which of the following do you jeave your community? {Check all that apply ) YWhere do you go to obtain
. these services?

L

Community:
Shopping IZ( CiwaAT oA
Personal needs E/ QAT AN A
Banking [Q/ /’/’d ’D &
Employment EZ/ {} UA 70 WAt

Social needs B

5. Doyou currentiy use local businesses in businesses in your community?
ves 7 ‘No (3

If yes, would you continue to use them if the Post Office is dtsconttnued‘?'

_ ves [ No li;l/
Name:* /V,IQN cNf /?055/151 l’T—

{please/print your name)

e DAb0_ 370 ESUW [HoPE LT, 560 Y &

Telephone number: . Date: _ e/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the lime to complete this gquestionnaire.

."":-‘T




UNITED STATES
. POSTAL SERVICE

Postal Customer Questionnaire

1. Please _cl'i.eck the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O E/ O
b. Mailing letters ‘ El/ O Cl
1 .
c. Mailing parcals o O O (W
d. Picking up Post Office box mail é// -O O 1
e. Picking up general delivery mail O O [
f. Buying money orders £3 O O 0
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature ‘
Confirmation O O O ]
h. Sending Express Mail O Ol 0 L1

i. Buying stamp-collecting . ' '
material O U 1 0

Other postal services:

a. Entering permit mailings Yes [ No [

b. Resetting/using postage meter Yes ] No O

Nenpostal Ser\(ices

a. Picking up government
forms (such as tax forms) Yes [ Ne [

b. Using for school bus stop Yes [ Ne [

c. Assisting senior citizens, |
persons with disabilities, efc. Yes [ No (O

If yes, please explain: .

4. Using public bulletin board Yes IZ/ No I
e. Other Yes [] No [J

If yes, please explain;

(over) R

ey -




Dacket: 1367374 - 56046
Item Nbr: 2
Page Nbr- L

®

06/21/2011

CURRENT RESIDENTS

PO BOX 56
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your guestionnaire concaming the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action.is taken.

in response to your letter:
» You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The failbox must have a

slot large enough {0 accommodate the customers normal daily mail volume, The Postal Serviee does not open mailboxes which
are locked and does not accept keys for this purpose.

I it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposai will be posted in the
Eflendale Post Office and Hope Post Office at a later date, If you have additional quastions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




i pureD STATES

POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? :
Yes [1 No g

If yes, which offices: . '

)

»
L3

3. If you riow receive cartier delivery, there will be no change to your delivery service - proceed o question 4.
If you cdrrently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mai:l'-box near your home would compare with yéur
present service? .

Better ,EJ Just as Good [ Mo Opinion ﬂ Worse [

» "’ .
Piease explain; &MQ_‘MTW_MM

" § .
4, For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain
these sépvices?

_ Community:
Shopp.i"nﬁ' M Olma:\ov‘l na.
Personal needs B Brasii ¥ oChyqle X Nna. == ara_’

Banking | : satonno.
Employment &Gjudanmﬂﬁ%wl
Social needs =

5. Do you currently use local businesses in businesses in your commwunity?

Yes ﬂ ) No O
If yes, would you continue to use them if the.Past Office is discontinued?
Yes ﬁ] 3 No O
Name: cum:m}_ﬂﬁidmf' S |
{please print your nama)

Address: E.Q 5@); QQ j_éég; Ml! &QQZ’Q
Telsphone number; Datem.z&/_[__

Pleass add any additiona! comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:
Postal Services . L Daily o Weekly Monthly Never
a. Buying stamps
b. Mailing letters -
€. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

O0O0OD0OYO
OO0 00O O

DR 00 O

f. Buying money orders

g. Obtaining spécial services, including- =~ - o7 o T ot
Certifiéd mail, Registered mail, Insured mail, Wt
Delivery Confirmation, or Signature
Confirmation [

O
O

h. Sending Express Mail |

O
-

i. Buying stamp-collecting
material , O

X R¥E' Xoowoo

.0
0

Other postal services: |

a. Entering permit mailings Yes [ L No. -

-
aoog v

L

b. Resetting/using postage meter Yes [1 .. No,
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes ﬂ No

® O

b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

P

if yes, please explain: S et Lo e

d. Using public bulletin board Vs ® ¥ o O
e Other’ Yes [J No DI

I yes, please explain:

(over)




Docket: 1367174 - 56046
Ttem Nbr: 22

Pape Nbr: 1.

POSTAL SERVICE .
06/21/2011
JAMES THOMPSON

9151 37TH AVE SW
HOPE, MN 56046

Dear Postal Service Custoher.

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concem about the services available from the rural carrier. The rural carrier provides alf the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceplance. This includes stamp sales, package
pick up, special services and money order sales,

It it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendaie Post Office and Hope Post Gffice at a later date. i you have additional questions or comments, please feel free to
contact Margaret Campbell at (512) 349-3568.

Sincerely,

gl

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




] UNITED STATES

POSTAL SERVICE

2.

‘2, Do you pass another Post Office during business hours while traveling to"or frgm work, or shopping, or for
personal needs? '
Yes [ No

If yes, which offices:

3. I you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think camier route delivery service to a rdral maitbox near your home would compare with your
present service?

Better [ Just as Good [ No Opinion [} Worse

—

Prease explain: A Jot  OF _pmay L potl] haye Qukf;'c;n< Vil
Peed) belp Makin, Supe Thad T o P2 g +h
Corpest. jr’;r/a}‘m P AL

4, Forwhich of the following do you leave your community? (Check ail that apply.) Where do you goto obtain

these services?

_ Community:
Shopping /@’ Ot WA,
Personal needs O .

Banking O
Employment O
Social needs M

5. Do you currently use local businesses in businesses in your community?

'Yes/ﬂ No [

If yes, would you continue to use therﬁ if the Post Office is discontinued?
Ye% No [
Name: (d\l’/\uﬁs ﬂm{()’\ '

Uiplease print your naine) J
nairesss_ QY 51 FIT Avc s/ ﬂgﬁe— M st

Tolephone number; So7 214 2% pate: €~15~1/

Please add any additional comments on a éeparate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,




UNITED STATES
F' POSTAL SERVICE

Postal Cu'stomer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Pbstal Services Daily Weekly Monthly Never
O /z’ 0
0
7
il
O
O

[V]

. Buying stamps
- b. Mailing letters
¢. Mailing parcels

e. Picking up general delivery mail

W

~ El

d. Picking up Post Office box mail )2'
]

O 0O0Oa0gdd

O
]
E!
1
f. Buying money orders /ﬁ
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature j
Confirmation O . ﬁ
O
O

h. Sending Express Mail W

i. Buying stamp-collecting
material ]

5

Other postai services:

O
g

a. Entering permit mailings Yes

=
Q

b. Resetting/using postage meter Yes []
Nonpostal Services

a. Picking up govemnment
forms (such as tax forms) Yes [

=
o

b. Using for school bus stop Yes [

c. Assisting senior citizens,
persons with disabilities, etc. Yes [

=z
Q

\3\1‘8\%\ RE\D O o0

If yes, please explain:

d. Using public bulletin board Yes /Zf’ No [
e. Other l 7 Yes [ No O

If yes, please explain:

{over)




bocket, 1367374 - 56046

Ttem Nbr; 22
Page Nor: 1%

POSTAL SERVICE»
0612172011

KEVIN BERNHARDT-FIRST NATL BANK OF WASECA

9087 SW 37TH AVE
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for reluming your questionnaire conceming the proposed' discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

Ifit is determined that a discontinuance of the Hope Post Office should be pursued, a formal pfoposal will be posted in the
Eliendale Post Office and Hope Post Office at a later date. if you have additional questions or comments, please fee! free to
contact Margaret Campbell at (612) 340-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Cperations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES
P POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? ' :

Yes B} 7 . No 3
If yes, which offices: E ﬂme&. [ i :
Fllondate 75 7 Ya  milen g Wo,pe;

3. I you now recelve carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delfivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would oomparé with your
present service?

Better [J Just as Good [] No Opinion [] Worse X[

Please explain:

4. Forwhich of the following do you leave your community? {Check all that apply.) Where do you go to obtain
thesa services? .

Community:
Shopping A A pgicer — O LooD nes
Persone! needs X C(/ci,( o o O lads nool
Banking 0
Employment [}
Social needs [ Qm Gt A = O woﬁfa NAaO

5. Do you currently use local businesses in businesses in your community?

T Yes A ‘ No O
If yes, would you continue to use them if the Post Office is-discontinued?
ves (Y No (1 ' A/ Ol
- _ _ . A
Name: {éum ;@zrn Ayo/‘f - [First Nahoral Bk ap/ (taarca— NP~
¥ (please print your name)

g7 S 37% A
Address: /f [& C_/ggi A;/&_ A_[Z'- éﬁmm— {&es 7 w087 A SeoH

fo7- 379-14 37 /4~ / Hop=, 1
- Telephone number: - - Date: - ~; -

Plaase add any additional.comments on a separate piece of paper and attach it to this form. '

Thank you for taking the time to complete this guestionnaire. :




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
" a. Buying stamps O3 O g J
b. Mailing letters ™ O
" :
¢. Mailing parcels O ® C O
d. Picking up Post Office box mail X 1 O 0l
e. Picking up general delivery mail O O O
f. Buying money orders O 4 O T
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
- Delivery Confirmation, or Signature
Confirmation X ] |
h. Sending Express Mail [y O (1

i. Buying stamp-collecting
material O O 0 Y]

Other postal services:

_ a. Entering permit maiﬁngs. Yes [ No Bq
b. Resetting/using postage meter Yes [] No E
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No [
b. Using for school bus stop Yes [ ‘No
¢. - Assisting senior citizens, |

persons with disabilities, eic. Yes ] No [
if yes, please explain: .
d. .Using public bultetin board Yes [ Ne [@

“e. Other Yes O No [W

If yes, please explain:

{over)




Docket: 1367374 - 56046
Teermt Nbr; 22~
Page Nbr: uf

POSTAL SERVICE

L]

06/21712011

JAMES KRAUSE

BOX 86
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are

avallable at the Post Office with the exception of PO Box service and bulk mail acceptance. This indudes stamp sales, package
pick up, special services and money order sales.

Hit is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at {(612) 348-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St, Room 409
Minneapolis, MN, 55401-9990




UNITED STATES

POSTAL SERVICE

D

2. Do you pass another Post Office during business hours while traveling to or from work, or shopbing, or for

personal needs?
Yes [ No m/

if yes, which offices:

If you now receive carrier delivery, there wilt be no change fo your delivery service - prooéed fo question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] _Jufhs sz E! No Opinion [J Worse lﬂ/
Please explain: J rZ f/%ﬁ(f/ A ! A4 /é@%

4. Forwhich of the following do you leave ydur community? (Check all that apply.) Where do you go to oblain
these services?

Community:
Shopping - D
Persanal nee‘ds, O
Banking (|
Employment

0
Social needs IE( ﬁ W ﬁﬂﬁ &

5. Do you currently use local businesses in busmesses in your communﬂy?

Yes EH/ No (I

If yes, would you continue to use them lf the Post Office is discontinued?

No [
Name: 7//77@/g /g}/@ 174 gl

: (pleas'é prin /?r ur name)
Address. %}’ 2 ”7/\/ 17/& 0%
Telephone number: ﬂ‘? 4/ ; / 3 ﬁf/’; Date: L’ / J/ 74

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




F, UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

. 1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily .Weekly Monthly Never

a. Buying stamps d IE/ O O

b. Maifing letters O O O

1 .

¢. Mailing parcels O lﬂ/ 1 O

d. Picking up Post Office box mail Ef O O [l

e. Picking up general delivery mail O @/ _ O O

f. Buying money orders O O O (>

g. Obtaining special services, including
Certified mail, Registered mail, Insured mai,
Delivery Confirmation, or Signature
Confirmation [

h. Sending Express Mail : ]

O

i. Buying stamp-collecting
material O

DDR
NRE

]

Other postal services:

a. Entering permit mailings Yes [] No

O

b. Resetting/using postage meter Yes No
Ncnpostal Services

a. Picking up government
forms (such as tax forms) Yes [ " No

b. Using for school bus stop Yes [ No

¢. Assisting senior citizens,
persons with disabilities, etc. - Yes [ No

G

If yes, please explain:

O

d. Using public bulletin board Yes No

]

g. Other Yes ] No

If yes, please explain:

(over)




Docket: 1367374 - 56046

E UNITED STATES
POSTAL SERVICE
06/21/2011

SUNOPTA

3824 SW 93RD ST BOX 128

HOPE, MN 56046

Dear Postal Service Customer:

Thank you far retuming your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is faken.

In response to your letter:

You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most ]
efficient manner possible because all of our costs are reflected in posiage rates customers must pay. Delivery costs are one of
our biggest expenses, 50 you can be assured that careful thought is given te the structure of each route. A customer's location
on a carrier’s line of travel detenmines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we struciure a route, somebody must be last, We do, hawever, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
wouid like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access fo their mail eadier and throughout the day.

ifit is determined that a discontinuance of the Hope Post Office should be pursued, a formal propesal will b posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please fesl free to
contact Margarst Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990



UNITED STATES

POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?

Yes [ No lﬁ
if yes, which offices:

3. ifyou now receive carrier delivery, there will be no change o your delivery service - proceed to question 4.

If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present service? ‘

Better 3 Just as Good (1 No Opinion [J Worse ﬂ

Please explain: \MOU\-\dﬂ“’} receive Mail s Pdrlu
AS e Ao Need. ~

4. For which of the following do you leave your pomrnunity‘? (Check all that apply.) Where da you goto obtain

these services?

s U | Community:

Shopping

Personal needs

Banking

Employment

OooOoogoao

Social needs

5. Do you currently use local businesses in businesses in your community?

Yes I - No [
if yes, would you continue to use them if the Post Office ts discontinued?
o - - Yes : Ne -0
Name: 5 (DY O O‘&‘ O
{please print your name)

e 28040 5w q3rd St_PO BOX12R Hoperd SE0Yb
Telephone number. s07-4S1-4134 pate: - 14-11

Please add any additional comments on a separate piece of paper and attach itto this form.
Thank you for taking the time to complete this questionnaire. '




’;_-9., UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] ] b7 O
b. Mailing letters d I:I Ll
1 .

¢. Mailing parcels | -4 O £]
d. Picking up Post Office box mail Vi El O O
e. Picking up general delivery mail i} | ] 0
f. Buying money orders O | i N
g. Obtaining special services, including

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature.

Confirmation O ™ O O
h. Sending Express Mail O X J 0l

i. Buying stamp-collecting _ '
material [ ] U w

Other postal services:

a. Entering permit mailings Yes ] No X
b. Resetting/using postage meter Yes [] No
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes IX] No [
b. Using for school bus stop Yes [ . No @
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No [
If yes‘. please explain:
d. Using public bulletin bbard Yes [ No

O X

e. Other . Yes No

i yes, please explain:

{over)




Docket: 1367374 - 56046
Item Nbr

Page Nbr:

06/21/2011

JANE ENGEL

PO BOX 75
HOPE, MN 56046

Dear Postal Service Customer:

‘Thank you for retuming your questionnaire concerning the proposed discontinuance of the Hope Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be postedin the

Ellendale Post Office and Hope Post Office at & later date. If you have additional questions or comments, please feel free to
contact Margaret Gampbell at {612) 349-3568.

MICHAEL STEVENS

Manager, Post Offica Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES

POSTAL SERVICE

2.

Do you pass ahot‘ner Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .

Yes 1 No &~

if yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would comparé with your
present service?

Better [J Just as Good [J No Opinion [J Worse &

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? :

Community:
Shopping v Owatonna
Personal needs M- /Q wa@nn@
Banking O /U /4’
Employment O A/ A
Social needs O ﬁ/[/ /4’

5. Do you currently use local businesses in businesses in your community?

Yes T No [
If yes, would you continue to use them if the Post Office is discontinued?
| Yes & No [

Name; JE{% Enq«/

{please print yodr name)

Address: ‘DO BO)( qg _
Telaphone number: @7’!{45 [ D643 Date: Lo =/ ()[/ /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the foliowing:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O |
b. Mailing letters
‘c. Mailing parcels
d. Picking up Post Office 50:( mail

e. Picking up general delivery mail

DDDL__IL__IQ
I:I]:ID@E!I:I
IFKII:II:IDDEI

f. Buying money orders

IEI.QQEI

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation [ O = |
h. Sending Express Mail O O IEI/ O
i. Buying stamp-collecting "
material : O O L] 19 ol
Other postal ser,vicés: _
a. Entering permit mailings Yes [ No [}
b. .Resettinglusing postage meter Yes [ Noe QO
~Nonpostal Services
a. Picking up government :
forms (such as tax forms) Yes [ ~No E/
b. Using for school bus stop Yes [] No [J :
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No IE/
If yes, please explain:
d. Using public bulletin board : Yes E/ No [
e. Other Yes [] - No [T

If yes, please explain:

(oven)




Dotket: 1367374 - 56046
Ttem Nbr: 22
Papge Nbr: 17

i POSTAL |

06/21/2011

STEVEN JENSEN

- POBOX 54
HOPE, MN 56046

Dear Postal Service Customer;

Thank you for refurning your questionnaire concerning the proposed discentinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discentinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Cffice at a later date. If you have additional questions or comments, piease feel free to
contact Margaret Campbelt at (612) 349-3568.

Sincerely,

T

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




F.  UNITED STATES

POSTAL SERVICE

-2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? ‘
ve . NoJFL,

" \f yes, which offices: O WQ.T.

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, completa this section.

a. How do you think carrier route delfivery service to a rural mailbox near your home would compare with your
present service? .

Better [J Just as Goo'a*gh No Opinion [ wWorse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ' '

_ Cpmmunity:
Shopping ‘-ﬁs O W &T.
Personal needs ﬁ 0 h QT N
Banking WO Wal.
Employment ‘ﬁ- G qur.
Social needs ‘@- O ~al.

5. Do you currently use focal businesses in businesses in your community?

Yeﬁ\ No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes O] Noﬁ\

e S TE Ve Jensen

{please print your name) .ff
(NS T/
Address: £O. BoY :}f FEH HD;P'QLW ry LHo NG

Telephone number; /-507-3 70"“ 87 Date: - 1H-/ /

Please add'any addiﬁonél comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
B 7o57h1 SERVICE

Postal Cu_stomer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post. Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying stamps O a ﬁ : O
b. Mailing letters O | p 4 a

1 ¢. Mailing parcels : O il ] ﬂ
d. Picking up Post Office box mai \,@ O O |
e. Picking up generalfdelivery mail \ﬁs | | O a
f. Buying money orders O | O A

, g. Obtaining special services, including

5 Certified mail, Registered mail, Insured mail,
| Delivery Confirmation, or Signature
Confirmation

R

|
O

h. Sending Express Mail

i. Buying stamp-collecting
material [ | ’ \$~

Other postal services:

0 6

a. Entering permit mailings Yes [ No‘ﬁ\ :
b. Resetting/using postage meter Yes [J No\ﬂ
Nonpostal Services

a. Picking up government
forms (such as tax forms) ~ Yes O No

h. Using for.school bus stop Yes [] Noiﬁs '

c. Assisting senior citizens,

persons with disabilities, efc. Yes [ Nw\ _ :

If yes, please explain:

d. Using public bulletin board "Yes [] No \ﬁ\

e. Other Yes [ Nc&.

If yes, please expla_in:

{over)




Docket; 1367374 - 55046
Item Nbr: 22,
Page Nbr: L.}

062112011

LORI ANN BOYSEN

9323 37TH AVE BOX 116
HOPE, MN 56046

Dear Postal Servioe Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568. .

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 408
Minneapolis, MN, 55401-2890




UNITED STATES
’7' POSTAL SERVICE

5.

2. Do you pass another Post Office during business hours while traveling to of from work, or shopping; or for

perscnal needs?’ .
Yes [EI/ No [
If yes, which offices: O afonno—

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service fo a rural mailbox near your home would compare with your
present service?

Better ] Just as Good No Opinion [J Worse GJ/ .

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? _
Community:

Shopping 2 QL )akanee

Personal needs = DWwakdoOnes

Banking 0

Employment B2 v Clj:b f\Nﬂ—

Social needs [H}

5. Do you currently use local businesses in businesses in yotlr community?
Yes Eﬂ/ No [
If yes, would you continue to use them if the Post Office is discontinued?
‘ S Yes @~ Ne O3
Name: Loa Qan Q)C}‘i\)%f@f\

(please print your name)

addss: 2% 2\ Boe. S0 X \\(Q_m m(\‘ﬁbbkk(o
Telephona number: BIMB-BRUD pate: (o-14-11

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
F' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily ‘Weeldy Monthly Never
[

d
=

a. Buying stamps
b. Mailing letters
c. Mailing parcels

d. Picking up Post Office box mail

O

e. Picking up generat delivery mail

DDDDDE\

DDE\DDD
O
IE\EKDE!EIEI

O

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation ' ]

h. Sending Express Mail L]

i. Buying stamp-collecting .
material O

O _I‘_‘].R
A

Other postal services:

AR

a. Entering permit mailings Yes [ No
‘ b. Resetting/using postage meter Yes [J No
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No
b. Using for school bus stop Yes [ No
c. 'Assisting senior citizens,
persons with disabilities, etc. Yes [ No
i yes, please explain:
d. Using public bulletin board Yes O No' @
e. Other : Yes [} No [

i yes, please explain:

{over)




Docket: 1367174 - 56046
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UMITEDSTATES
POSTAL SERVICE-

06/23/2011

MILDRED STOCKWELL

8725 37TH AVE PQ BOX 33
HOPE, MN 56046

Dear Postal Service Cusfomer:

Thank you for refuming your questionnaire concerning the-propesed discontinuance of the Hope Post Cffice. Your comments :
along wath others received, will be included in the official record and considered carefully before further action is taken.

If it is determined fhat a discontinuance of the Hopea Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, piease feel free to
contact Margaret Campbeli at (§12) 349-3568. )

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-8880




UNITED STATES
POSTAL SERVICE

2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes O No X

If yes, which offices:

3. If you now receive carrier defivery, there will be no change to your delivery service - proceed to question 4,
If you currently receive Post Office box service or general detivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would oomparé with your
present service? ' :

Better [ Just as Good [ No Opinion ] Worse []

Please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? :
) Community:
Shopping [ e ﬁzmﬁ ;f D Df)aj;/rvzx/
Personalneeds [ ! ; /!
Banking O )/( /9 /]g //
Employment M|
Social needs O

5. Doyou curreﬁtly use local businesses in businesses in your community?

Yes [A No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [X No [

Name: ﬁ/ﬁ;’/n/}" e d S7» c:./f/&)c’;—/(

{please print your narne)

Address: N7 AG 37¢/M r{L/W/ﬁ ﬁ,ﬂ)l pt /é/aljg&/% 620/%
Telophone number: 272 22— 44( /— D5/ Date: {;z/ ;Z AL/ :

Please add any addittonal comments on a separate pieéé of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K 0

o]

. Buying stamps

b. Mailing letters

¢. Mailing parcels ‘

d. Picking up Post Office box mail

e, Picking up general delivery mail

OoO®ROODO
ODO0ODOOQ§ D
O 000

Roooao

f. . Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation _ O

O
O
&5 M

h. Sending Express Mail 0

0
T

i. Buying stamp-collecting

material O X [ |

Other postal services:

a. Enteting permii mailings Yes [] No K

b. Resetting/using postage meter Yes [ No X
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No B}

B

" b. Using for school bus stop Yes [] No

c. Assisting senior citizens, _
persons with disabilities, etc. Yes [ No &

If yes, please explain:

d. Using public bulletin board Yes [] Noe K1
- @. Other , Yes [ No [

if yes, please explain:

(over)
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URBTED STATES
POSTAL SERVICE -

06/23/2011

KEN & VESTA SCHILLER

8726 SW 37TH AVE PO BOX 62
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Hope Post Office. Your comments, -
along with others received, will be includad in the official record and considered carefully before further-action is taken. -

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be pested in the
Ellendale Post Office and Hope Past Office at a later date. If you have additional quastions or commenis, plzase feel free to
comact Margaret Campbell at (§12) 340-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 408
Minneapolis, MN, 55401-9990




"UNITEDSTATES
' POSTAL SERVICE

2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? . S
Yes E ' No [

If yes, which offices: _@Lu‘l:rr_‘r\% %;}44) ; H%’— (d ey

3. ¥ you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better g Just as Good No Opinion [ Worse [

Please explain: Ulhenn axVL:uf(.m(: o hopre adban Sl00 thﬁ
weudd 04 ally do gad l-&a i .

4. Forwhich of the following do you leave your community? (Check all that apply.) Where da you go to obtain
these services? :

Community:
Shopping 5. 8 0 poaFenr—en
Personal needs X O w. M
Banking E \‘\‘o—g
Employment = O WW
Social needs B O 1 a.)‘fnvr\—&
5. Do you currently use local businesses in businesses in your community?
ves X | No [
If yes, would you continue to use them if the Post Office is discontinued?
| Yes X No O
Name: Ken + \/e 5‘!.-4._,‘ S(Jr\ ‘ H-e. (9 |
{please print your name)

Address: E 120 SUW 3 M ave P0Box b7 HO{JGJ ln
Telephons number: 507-455-0L98 Date: _ Lo, 20, {1

Pleass add any additional comments on a separate piece of paper and attach it 1o this form.
Thank you for taking the time to complete this questionnaire.




LINITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps : O | ] |
b. Mailing letters ] | O
1

c. Mailing parcels O O O X
d. Picking up Post Office box mai pd O O 0
e. Picking up general delivery mail = O ] 1
f. Buying money orders [ £l [ =
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation 0 3 ]
h. Sending Express Mail O 1 d h™4

i. Buying stamp-collecting

material - - O O

Other postal services:

a. Entering permit mailings : Yes [ No [
b. Resetting/using postage meter Yes [] No [
~ Nonpostal Services .

a. Picking up government :

forms (such as tax forms) Yes [] No [¥
b. Using for school bus stop Yeé E] No RV
c. Assisting senior citizens,

persons with disabilities, etc, Yes [ -~ No [X
If yes, please explain: ' : -
d. Using public bulletin board Yes [ No [X
e. Other Yes [] No []

If yes, please explain:

(over) - -




Docket: 1367374 - 56046
Item Nbr. 22
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D&/28/2011

DAWN GRUNKLEE

9249 SW 62ND AVE
ELLENDALE, MN 56026

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In résponse to your letter:

= You expressed a concem about the services availabie from the rural camier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. N

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free fo
contact Margaret Campbell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St.-Room 409
Minneapolis, MN, 55401-9990




UNITED STATES

POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to

pass and or from work, or shopping, or for
personal needs’ ‘ :

EI No [
_ - o~ ' '
| |fyes.whichpfﬁces:(:,m\0{‘u£\m “B}\_ e coben L Q_\F\. 19
dhe Ty prlossee Ll (-\j

Yes

3. Myou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
. Ifyou currently receive Post Office box service or general defivery service, complete this section,

_a. How do you think carrier route delivery service to a rural maiIbe near your home would compare with your
present service?

Better [ Just as Good [ No Opinion [] Worse []

Please explain:

4. Forwhich of the following do you leave your community? (Check all that apply.) Whare do you go to obtain
these services?

_ Community: .
Shopping M{:M&(’!-\.MC\- ; \W‘.&Q\{f \Ji(}_\ %’md\?\\,\ar—
Personal needs | a m—\(zm«kc\. h :
Banking ' Q (-l DI O N
Employment 5 o rSn A S
Social needs E{:\M;{‘r\m;«_\xcm e C ll\\ﬁ <

5. Do you currently use iocal businesses in businesses in your community?

Yes\ﬁ No [J

It yes, would you continue to use them if the Post Office is discontinued?

_ Yes 5 No 1
Name:ﬂ\(\\ A (¢ ‘\)P\\{\te-
{please print your name} ] .
adross: AN S el Buenves Tllendale, M TERG C\ ot \4“\" <
Cllder HO

Telephone numl;nar.(--“)‘“ﬂQ\b\?b“h]_‘”‘l 2 Date: _& 23/ \\ \‘\()‘EQ ¥rarel
. !

Please add any additional comments on a separate piece of paper and attach it 1o this form, Qﬂ ¢ oy e -~

Thank you for taking the tlme to complete this questionnaire.

Elle ndlead @)

a




UNITED STATES
' POSTAL SERVICE

Postal Customer Questionnaire

1, Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services . ) Daily Weekiy Monthly Never
a. Buying stamps O 7 O U
b. Mailing ietters O ﬁ EI. O

1 ¢. Mailing parcels O J Xj O
d. Picking up Post Office box mail O <O O ﬂ
e. Picking .up general delivery mail O O d EX
f. Buying money orders ] 4 [ M

—*g. Obtaining special services, including
Certified mail, Registered mail, Insured maii,
Delivery Confirmation, or Signature
Confirmation

O
o X

h. Sending Express Mail O

|

i. Buying stamp-collecting
material O

3
il

X RO

Other postal services:

a. Entering permit mailings Yes [ No 12’
b. Resetting/using postage meter Yes [] No X
Nénpostal Services
a. Picking up government ) )
forms (such as tax forms) Yes [] No k]
~ b. Using for schoo! bus stop Yes [] No R
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E{
- If yes, please explain; .
d. Using public bulletin board Yes No [J
e. Other Yes [ No K
If yes, please explain:
{over) w.

| ;\é T bave dildie~ in ke o Vo 4 \~\_ ot W |
ke covioms Sorees ol Ale forl OWee . T




Docket: 1367374 - 55046

Ttem Nbr: 22
Page Nbr 22
POSTAL SERVICE «
06/28/2011
DANIEL & BRENDA HAUGEN
POBOX 6

HOPE, MN 56046

Dear Postal Service Customer:

Thank you for feturning your questionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
-along with others received, will be included in the official record and considered carefully before further action Is taken.

In response to your fetter:

= You expressed a concem about the security of mait. Customers may place a lock on their mailboxes. The mailbox must have a
slot farge encugh to accommeodate the customer's nommal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. :

1f it is defermined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Eltendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free fo
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES

B POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthiy . Never

ol

. Buying stamps

b. Mailing letters

c. Mailing pafcels

d. Picking up Post Cffice box mail

e. Picking up general delivery mail

000X [OX

OO O0oOO
OXODoOX 0O

f. Buying money orders

XOOOOO

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

g
O

h, Sending Express Mail [

i. Buying stamp-coilecting
material il O

Other postal services:

|
o XX

a. Entering permit mailings Yes [ No-

(|

b. Resetting/using postage meter Yes No
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No

a

b. Using for school bus stop Yes No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

X ¥ XX

If yes, please explain:

d. Using public bulletin board Yes [] " No

e, Other Yes ] ° ~ No

Y

If yes, please explain:

g (ove r}




‘UNITED STATES

POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .
: Yes M No [

If yes, which offices: EQQ &‘5;&55&@ O g%k'c\ VA G

¥

‘3. If you now receive carrier delivery, there will be no change to your delivery service - proceed fo question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [} Just as Good [ No Opirion ] Worse m’

Please explain: 7
el sa toue e X an o QD«P\(‘M q,._'(IO piﬁa_

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

_ Community:
Shopping x [ Lo w2
Personal needs m: D \JJ%&TOVM\
Banking x Ow e Noexes

* Employment Jﬁ’\ _\5& ) fi\“\ u\\d\w
3 :

Social needs O )

5. Do you currently use local businesses in businesses in your community?

ves & N O .
ff yes, would you continue to use them if the Post Office is discontinued? U S TR\
| % conk A Yes [J No [
Naine: %?Q;Q\r)\g CEVNE A o g
{please print your namae) ~

address: O . o & Rope Yoy S C:*O{Q; |
\
Telophone number: <07 ‘L%f‘;g’ 328> Date: Lar=20 ~20 L\ -0 LK

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. '




Docket; 1367374 - 55046

Tem Nbr: 22
Page Nbr: 23
POSTAL SERVICE
06/28/2011
TIM & SHAWNA FITZGERALD
9176 SW 37TH AVE

HOPE, MN 56046

Dear Postal Service Customer:

Thank you for refuming your questionnaire concerning the proposed discontinuance of the Hope Post Cffice. Your comments,
along with offiers received, will be included in the official record and considered carefully before further acfion is taken.

Ifitis determined that a discontinuance of the Hope Pest Office should be pursued, a formal proposal will be posted inthe .
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

T

MICHAEL STEVENS

Manager, Post Office Operations
- 400 South First St. Room 409

Minneapolis, MN, 55401-9990

Sincerely,




UNITED STATES

POSTAL SERVICE

9.

2. Do you pass another'Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? o
: ves A ' ' No O3

if yes, which offices: QN aRoONG st okhice

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural maitbox near your home would compare with your
present service?

Better K] Just as Good [ 'No Opinion [ worse [
Please explain: (¢ AV Ol oS \Doree b\! CQM’YD QREX”

(oY o\ Ok e vt naver indene- oy Y4 et
o ags O sppotuwd delweny,

4. For which of the following do you leave your community? (Check all that apply.) Where do you goto obtain
these services?

Community:

Shopping B M\M
M

Personal needs vl

Banking ") M
Employment = e
Social needs B __ L

5. Do you currently use local businesses in businesses in your community?

Yes s} No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes m Ne [
Name: 'ﬂ‘m*’%\’n\l\)ﬁa ‘:l:\—“bo\fmtol
(please print your nama) ~

Address: AlTHo Sl TP Ade. Ao, AT TR
Telaphone number, Y- -2 €8 Date: (o~ -1\

Please add any additional oommehts on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
‘ POSTAL SERVICE .

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services - i Daily Weekly Monthly Never
a. Buying stamps O O > |
b. Mailing letters O 1 X O
1

¢. Mailing parceis O 1] | 5
d. Picking up Post Office box mail ¥4 [ O O
e. Picking up general delivery mail 4 O O O
f.. Buying money orders [ O I K
g. Obtaining special services, including

Cerlified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation ' O X |
h. Sending Express Mait -4 O O K

i. Buying stamp-coliecting :
material O O | ' X

Other postal services:

O

a. Entering permit maifings Yes

No X
No

=

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [] No K

No X

O

b. Using for school bus stop Yes

c. Assisting senior cilizens,
persons with disabilities, etc. Yes [ No X

If yes, please explain:

d. Using public bulletin board Yes No

0 ®

e. Other o Yes No

B O

If yes, please explain:

{over) .
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POSTAL SERVICE»
06/28/2011
AMY PERRY
8925 SW 37TH AVE

HOPE, MN 58046

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Hope. Post Office, Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: '

« You expressed a concern that postal employees af the administrative Post Office are rude. Employee courtesy is always a

" concern of postal managers. Postal empioyees receive pericdic instructions regarding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional o digcourteous manner, This concem will be conveyed to the
postmaster by the Manager, Post Office Operations.

i it is deterrined that a discontinuance of the Hepe Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Offica and Hope Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First 5. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services - Daily Weekly Monthly Never

a. Buying stamps 0 ] Il |B/

b. Mailing letters | o IE/ [

! ¢. Mailing parcels O O O Iﬂ/

d. Picking up Post Office box mail O ] lﬂ/ 1]

e. Picking up general delivery mait O O O B/
1ying money orders O (] O g
taining special services, including
xjtiﬁed mail, Reg_istered mail, Insured mail,

Cag\%?xa%ggﬁrmatlon, or Signature . 0 0 =

h. Sending Express Mail O ! O &

" el e 0 O O cd

Other postal services:

a. Entering permit mailings - Yes [] _ No
b.. Resetiing/using postage meter Yes No
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes No -

OO

b. Using for school bus stop Yes No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

SEENL

-If yes, please explain:

O

d. Using public bulletin board Yes No

e. Other : Yes [] No

.[:].Ek

if yes, please explain:

(over)
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UMITED STATES
POSTAL SERVKE-

06/30/2011

DORIS KRAUSE

PC BOX 86
HOPE, MN-56046

Dear Postal Service Customer:

Thank you for returning your questionnaire concerming the proposéd discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: .

« You asked why your Past Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

If it is determined that a disconiinuancé of the Hope Post Office should be pursued, a formal proposal wilt be posted inthe -
Ellendale Post Office and Hope Post Office at a later date. I you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES

POSTAL SERVICE

2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ No ﬂ
1f yes, which offices:

3. If you now receive carrier dellvery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Justas Good [ No Opinion ] Woryﬁ

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? '

Community: /-/
Shopping ﬁ O S O«/”_lcfd f1. q’/w OF g

Personal needs ;ﬁ v

Banking O
Employment ]
Social needs ;25 ¢1

5. Do you currently use local pusinesses in businesses in your community?

' YesN No (J

If yes, would you continue to use them if the Post Office is discontinued?

No [

Yes L

ves T
Name: -DGW‘ﬁ-!{L?‘ClL,LE”é/-

(please print your name)

Address: ¥ 153 114137’%/4(/¢,, EC},B@})C 5& |
Telephene number: 5 < 7 f}t 5 / - / é/ lgte: lﬁ -~ 32"/ /

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to gomplete this questionnaire.
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UNITED STATES
F’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:
Postal Services '_ Daily Weekly Monthly Never

[ X O

0l O (N

-

a. Buying stamps
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

0B ¥ oX o
O O O d
OoOoagd

f. Buying money orders

g. Obtaining special services, including _
2 Certified mail, Registered mail, Insured mail,

0
o
Delivery Confirmation, or Signature ‘
D ?
O

R

Confirmation

O

h. Sending Express Mail d

[
O

i. Buying stamp-collecting
material [

g

d

Other postal services:

a. Entering permit mailings Yes [ No ?
b. Reseiting/using postage meter Yes [ No F
Nonpostal Services |
a. Picking up government
forms (such as tax forms) Yes [C] No $
b. Using for school bus stop Yes [ No 4
¢. Assisting senior citizens, ,
persons with disabilities, efc. Yes [ No F
If yes, please explain:
d. Using public bulletin board _ Yes ;ﬁ No [
e. Other Yes [ Noe [

If yes, piease explain;

(over)
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UNITEDSTATES
POSTAL SERVICE»

06/30/2011

GLENN WAIESJHAN

PO BOX 64
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for retuming your questionnéire concerning the propased discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: : -

You asked why your Post Office was being discontinued while others were Tetained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary fo conduct a study of the business activity and
investigate the feasibiiity of providing service by alternate means. ’

If it is determinied that a discontinuance of the Hope Paost Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES
p POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .

Yes [ _ ‘No

" If yes, which ofﬂcés:

3. M you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section,

a. How do you think carrier route delivery service fo a rural mailbox riear your heme would compare with your
present service? .

Better [] Just as Good [] No Opinion [ Worse e

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? . _

Community:
Shopping B @D‘E[?*\NL, _

Personal needs i3 (_‘)u}ik‘cm .

Banking O
Employment O . 'Rf"]"\r"&
Social needs B0 wotonney

5. Do you currently use local businesses in businesses in your community?

Yes fag No [
If yeé, would you continue to use them if the Post Office is discontinued?
Yes [ No OO

Name: G/&f\ AN L(_)E&QE hain .

{please prnt your name)

: | _
Address: 236 [ St ?5‘49&7 @wﬂ(a‘nna W CW%L Mﬂ’"r W\n)

Telephone number: S -5/ - 2502 Date: é) 29—

Plaase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time o complete this guestionnaire.




UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily .Weekly Monthiy Never
a. Buying stamps O O Rl (]
b. Mailing letters ] a [ O

1 c. Mailing parcels | O O
d. Picking up Post Office box mail O LY | O
. Picking up general delivery méil i & O |
f. Buying money orders d O | R |

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O O
O O
O O

e

h. Sending Express Mail

i. Buying stamp-collecting

material O 1 | b
Other postal services:
a. Entering permit mailings Yes [] No W&
b. Resetting/using postage meter Yes [ No '
Nonpostal Seﬁices

a. Picking up government
forms (such as tax forms) - Yes No A

b. Using for school bus stop Yes [} No &

¢. Assisting senior citizens, .
persons with disabilities, efc. Yes [ No [

If yes, please explain: RSS?&"L 9 gr nlé N Ay

d. Using public bulletin board Yes ‘[H No [
e. Other Yes [ Ne [

If yes, please explain:

(oven)
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UNITED STATES
POSTAL SERVICE»

06/30/2011

DAVID NELSCON

1110 FOXTAIL LANE
OWATONNA, MN 55060

Dear Postal Servic-;e Custormer:

Thank you for returning your guestionnaire concerning the proposed discantinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: ‘

You asked why your Post Office was being discontinued while others were refained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is custornary to conduct a study of the husiness activity and
investigate the feasibility of providing service by alternate means.

Ifit is determined that a discontinuance of the Hope Past Office shouid be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568. )

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
160 South First St. Room 408
Minneapolis, MN, 55401-9990




UNITED STATES

POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes {1 No (3
if yes, which offices:

3, If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural maiibox near your home would compare with your
present service?

Better {1 Just as Good [} No Opinion ] Worse [[]

Please explain:

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ' :

Community:

- Shopping

Personal needs

" Banking

Employment

Social needs

ooooAo

5. Do you currently use local businesses in businesses in your community?
Yes R | ' No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No (O
Name: L) a M-\ s ZaAN Clate Melser

(please print your name) )

Address: (110 Toktai\ ene - QcoaXoning (N, g 5oko
Telephone number: 15 o7 Ys\- L LS  Date: G-Q9 - 2o\l '

Please add any additional comments ona separate piece of paper and attachitto this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | ' = O O
b. Mailing letters O O |
1

¢. Mailing parcels (M [} %) O
d. Picking up Post Office box mail J O [} X1
e. Picking up general delivery mail - ] O (| &
f. Buying money orders 1 ] X [
g. Obtaining special services, including

Certified mail, Registered mail, Insured mai,

Delivery Confirmation, or Signature

Confirmation - d O il @'
h. Sending Express Mail ] :I:I X] [

i. Buying stamp-collecting

material g O L X
Other postal services:
a. Entering permit mailings Yes [ No [}
b. Resetting/using postage meter Yes [ No H}
Nonpostal Services

a. Picking up govemment

forms (such as tax forms) Yes [ No [
b. Using for school bus stop Yes [] No [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No M
If yes, please explain: -
d. Using public bulletin board Yes M No [
e. Other Yes M Ne [

If yes, pleése explain: \&"-’ AAS e e _(\me\it.. BL\ Wernhn \('\ao&-é —‘;or
Qocvien M (Do e () W :
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¥ UNITED STATES
POSTAL SERVICE -

06/30/2011

RICHARD BOYSEN

9149 SW 37 SW
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discentinuance of the Hope Post Office. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken,

In response to your letter: -

« You asked why your Post Office was being discontinued while othiers were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 348-3568. )

Sincerely,

MICHAEL STEVENS

* Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




UNITED STATES
POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? :
Yes. [] : No

If yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carier route delivery service to a rural maitbox near your home would compare with your
present service?

Beiter [J Just as Good [ No Opinion [J Worse%
Please explain: L =22 fe 7Ahe Frsl LR eL A’Eaé’/f/’__/ﬂqy,

o mas l LS Pessery T A 27 s Pt B T B A Vo

T Al T AL Pefr 250 ar  Stieelel STRp oep,

4, Forwhich of the followihg do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
“Community:
Shopping =
Personal needs E/
Banking 0
Embloyrn.ent d
Social heeds O

5. Do you currently use local businesses in businesses in your community?

YesE/ ' No O

If yes, would you continue to use them if the Post Office Is discontinued?

Yes [ N[O Hris7 &% i by A5
Name; /e Agr o /3”?'.?(*;' '

“(please print your natne)

ﬂdf Lr s /2L
R D A Lt R il YT AR sV LN
Telephone number. '(/ sﬂ/ ~ S5 7? Date:. d - 2 9. 772

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questiennaire.

s
s



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buyfng stamps g - O X L
b. Mailing letters %4 | [ O

1 c. Mailing parcels 0 O B{ [}
d. Picking up Post Office box mail = O O O
€. Picking up general delivery mail ‘E( O 4 O
f. Buying money orders : O O O S

g. Obtaining special services, including _
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signaiure
Confirmation O

h. Sending Express Mail O

i. Buying stamp-collecting
material |

AN
E{DD

Other postal services:

O

J
0
[l
a. Entering permit mailings Yes No ”E-/
b. Resetting/using postage meter "Yes [J No E_/
Nonpostal Services

a. 'Picking up govemmeht )
forms (such as tax forms) Yes [ No

b. Using for school bus stop Yes [1 No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

d. Using public bulletin board Yes ®C No

o

e. Other Yes [ _No

if yes, please explain:

{over)
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UNITEDSTATES
POSTAL SERVICE .,

06/306/2011

LEE E. BASS

9324 SW 37TH AVE
HOPE, MN 56046

Dear Postal Service Customer.

Thank you for retuming your questionnaire concemihg the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letier:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a2
case-by-case basis. When there is a vacancy in a small office, it Is cusfomary to conduct a study of the business aclivity and
investigate the feasibifity of providing service by altemate means,

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be postéd inthe
Eflendale Post Office and Hope Post Office at a later date., If you have additional questions or comments, please feel free {0
contact Margaret Campbell at (612) 349-3568.

Sincerely,
MM ‘
MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 4089
Minneapolis, MN, 55401-9980



- UNITED STATES
POSTAL SERVICE

-2.

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for
personal needs? :

Yes [ No (& _
if yes, which offices:

3. If you now receive carrier detivery, there will be no change to your delivery service - proceed o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rurat mailbox near your home would compare with your
present service?

Better [J Just as Good [ No Opinion [J Worse &

Please explain:

4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Community:
Shopping R OwhtoNdh
personalneeds 8 __ O w plenn K
| Banking B _OwAlowih Alse H op
| Employment R__Re firRed :
Social needs B _ Owplowwtr — E //ﬁm/ #/e
5. Do you currently usé local businesses in businesses in your community ?
Yes No [J
If yes, would you continue to use them if the Post Office is disconti'nued‘?
| Yes No [
vame: Lo E Bass
{please prnt your name)
addoss. ] 224 S 327h FVE /fﬂpﬁ, oy SeoYp-0055
Tolephone number: Vs5/-84Y b Date: _(» -2 ﬁi -1 _

Pleasa add any additionat comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services . Daily Weekly - Monthly Never .
a. Buying stamps O O D O
b. Mailing letters ] ™ 3
1 ,

c. Mailing parcels O O O ]
d. Picking up Post Office box mail E O il O
e. Picking up general delivery mail I O O [
f. Buying money orders ] O O |
g. Obtaining special services, including '

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation | | 3 ]
h. Sending Express Mail [l O . ]

i. Buying stamp-collecting
material O O ' O [

Other postal services:

a. Entering permit mailings Yes [] No X
b. Resetting/using postage meter Yes [] No A
Nonpostal Services
a. Picking up govemment .
forms (such as fax forms) Yes [] No [
b. Using for school bus stop Yes [ No X
¢. Assisting senior citizens, .
persons with disabilities, etc. Yes [ No
If yes, please explain: |
d. Using public bulletin board ‘Yes ™ No [
e. Other yes [1 =~ No [

if yes, please explain:

{over)
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) yuep stares

06/30/2011

DALE WILKER

POBOX 23
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Hope Paost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mait acceptance. This includes stamp sales, package
pick up, special services and money order sales.

i it is determined that a discontinuance of the Hope Post Office should be pursued, a formmal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

MICHAEL STEVENS

Manager, Post Office Operations
100 South Firgt St. Room 409
Minneapolis, MN, 55401-8990

Sincerely,




UNITED STATES
POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
~ personal needs?

Yes I:]_ No
If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currentiy receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [] No Opinion [J Worse

Please explain: Hows 1wosld L el | o dtare,) "

e At Vs ont o o Eulhace Sroeolde
(gw Re . o WMo st ?T}s__ WEus 30% ZAten datlo,

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go fo obtain
these services?

Community: '
Shopping A
Personal needs - S @U—m‘fﬁm v &
Banking | '
_Emp!oyment a
Social needs O

5. Do you currently use local businesses in businesses in your community?

Yes : No []
If yes, would you continue to use them if the Post Office is discontinued?
| Yes Bl No [
Name: DQ le. (4-5-\ \K&Y
{please print your name)
Address: '?0. B o3 Jﬁ“bm_
Telephone numbsr; NS M \ pate: (015 [ 11

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

- Cavi.
Wj_ @W"“\“'M A \t_aw &R Mt o L e SOV
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UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a. Buying stamps : O O . O
b. Mailing letters & I ] O
1

c. Mailing parcels O ] [ - | (|
d. Picking up Post Office box mail O O M
e. Pickiné up general delivery mail [l L] O O
f. Buying money orders O O ] [ -]
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O ] -
h. Sending Express Mail O 1 | O

i. Buying stamp-colecting
material O 0o L &

Cther postal services:

a. Entering permit mailings Yes [ No
b. Reseiting/using postage meter Yes [ No 1
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No &

b. Using for school bus stop ves Ll No

" ¢. Assisting senior citizens, _
persons with disabilities, etc. Yes (] No B

if yes, please explain:

d. Using public bulletin board _ Yes B No [
No H

L

e. Other Yes

|

If yes, please explain:

(over)
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POSTAL SERVKE e

06/30/2011

HOPE FULL TREASURES

BOX 97
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your jetter:
» You expressed & concem about the services available from the rural carrier. The rural carrier provides all the services that are

* available at the Post Office with the exception of PO Box service and bulk mail aceeptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9980




UNITED STATES
POSTAL SERVICE

2.

2. Do you pass ancther Post Gffice during business hours while traveling to or from work, or shopping, of for

personal needs?
Yes O No &P

1f yes, which offices: F_): nes ey ot “‘H i“émr&aﬁ;ﬂ* Lﬁmc&
A G_L)u\i‘l" @ wules iwctead A A Ow waud

\AQue \\‘EM L Chuand \é. AV E2N g A RN \N\n\;

VSN A D OuiotMmea Og"'\‘cﬂ‘aé BRI | G
3. jé.l r%w receive carrier detivery, there will be no change to your delivery sge e - pro to question 4.

If you currently receive Post Office box service or general delivery service, complete this section,

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better [} Justas Good [ - No-Opinic;n O Worse ¥

Please exblain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Community:
Shopping O
‘Personal needs o Q Loekoww e
Banking a
Employment O
Social needs O

5. Do you currently use focal businesses in businesses in your community?

Yes ‘No [
If yes, would you continue to usé therh if the Post Office is discontinued?
Yes BB No OJ
Name: jf'\TbOQ_i‘d W 7 Ueeas v yes’
{plea¥e print your name)
address; _ et STV |
Taléph_one number, _t2] -} 18 ' pate: _{0 \)‘ =2 i

Please add any additional comments on @ separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

W\ @ug‘am;ss F ax o‘@w B%‘(\&agag woos L
\’)e,, Ov‘:‘ulw“;-!{uf ﬁié‘i’tigé \ﬂae‘.xug@ ge.hvﬁh USRS \é

N\ \-0-?... C_):)W\Wc.] A'5\“\’\ \ S |




UNITED STATES
p’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps - | 7 [ = [
b. Mailing letters o O |
1
© ¢. Mailing parcels O W 1

d. Picking up Post Office box mail | O 1] ]
e. Picking up general delivery mail O O 4 |
f Buying money orders O a 1
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O | J i
h. Sending Express Mait ] O a 2

i. Buying stamp-collecting 7
material O il O =

Other postal services:

a. Entering permit mailings Yes [ No B
b. Resetting/using postage meter Yes [ No &
Nonpostél Serviceé

a. Picking up government

forms (such as tax forms) ' Yes [] No [#
b. Using for school bus stop Yes [ No £
c.’ Assisting senior citizens,

persons with disabilities, etc. Yes [ No B
If yes, please explain:
d. Using public bulletin board Yes R No [
. Other : Yes [ No [

If yes, please explain:

{over)




Docket; 1367374 - 56046
Ttem Nbr 22

Page Nir: 34
AL SERVICE»
06/30/20%1
ANGELA BOYSEN
8777 37TH AVE SW

HOPE, MN 56046 -

Dear Postal Service Customer:

Thank you for retuming your questionnaire coricerning the proposed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered catefully before further action is taken.

In response to your letter: .

« You expressed a concern about the services available from the rural carvier. The rural carier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail accaptance, This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a}.liscontinuanoe of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendala Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (512) 349-3568. ’

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operaticns
100 Seuth First St. Room 409
Minneapeiis, MN, 55401-9990



= UNITED STATES

POSTAL SERVICE

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? - _ e
' , Yes [J Noﬁj

if yes, which offices:

3. If you now receive carrier dellvery, there will be no change to your defivery service - proceed to question 4.
If you currentiy receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? -

Better [} Justas Good (3 No Opinion R’ Worse [
Please explain: 1:\- Load W l)t.z Jr: VIE \m_a‘\‘ 1 (a0 ;J\ é
v be_ ¥ Gl Le able AL Ak e
Y : e T VoA AT end here, & ?\Qu\)

ClcSe o bog -Seim 2 . SR,
4, For w_hidn%rthe following doﬂu leave your%?nmunft??-‘—(‘g%ck all that apply.) Where do you go to obtain '
these services? -

: Community:

Shopping W Bulado nyla,

Personal needs ™ 'jo R { O G e m G

Banking B _Owado i

Employment *g] ' Ot

Social needs W ey St Lie Jc r'-\l‘&_a_?r\ <
5. Do you currently use local businesses in businesses in your community?

Yes ﬂ _ No [T

If yes, would you continue fo use them if the Post Office is discontinued? '

| ves K No [
Name: JS-\no e \en You S

&Iease print your name)_) |
~ Address: 3101 AT e Sl )f\cac‘y_.‘ e Sle0Hb Po Rox 15
Telephone number: L_SA "',353""((3;).[ Date: f_a_"- J1-\

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. - :




UNITED STATES
B 7o5TAT SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O m J O
b. Mailing letters a )CI [
1 )

¢. Mailing parcels O O X O
d. Picking up Post Office box mail Xj [ ] O
e. Picking up general delivery mail )4 [ 0 ]
f. Buying money orders O 03 ﬂ O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature ‘

Confirmation [ I p3 O
h. Sending Express Mail O ] F O

i. Buying stamp-collecting ’
material o D

Other postal services:

O
R

a. Entering permit mailings Yes [ No

O X

b. Resetting/using postage meter Yes /Q No
‘Nonpostal Sérvices

a. Picking up government
forms (such as tax forms) Yes [] . No m

_ b. Using for schooi bus stop Yes [ No A

¢. Assisting senior citizens,
persons with disabilities, etc. Yes "Eﬁ No [

If yes, please explain: i ase S _f\f\b arvrl b (-\6- Ve s
(cuve :—(_;—'*{’ '\V\‘ O LRy vy »aé’J ef ?_f'\.éhi“'l[_‘. iy |

- j ‘:——
ot e 'HQ.P.L_P':S\_ ALY 1&1—#
d. Using public bulletin board Yes w No [
e. Other Yes [ No O

If yes, please exp[ain:r:?afs'—i‘\ ey ek %‘,\j o W?T ’

[y ‘h{, C@m;ﬁ{uﬂl-\u

(over)
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Tem Nbr: 22
Page Nbr: 15
POSTAL SERVICE »
06/30/2011

WILKER'S WORLDWIDE EXPRESSES

BOX 37
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for rétuming your questionnaire concemning the proposed discontinuance of t'he Hope Post Ofiice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letfer:

« You expressed a concem about the detrimental effeci the loss of the Post Office would have on the community, Businesses
generally raquire regular and effective postal services, and these will aiways be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is disconfinued.

1.1t is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Elendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

f, S

MICHAEL STEVENS

Manager, Post Office Operations
100 South First 51. Room 409
Minneapolis, MN, 55401-8820

Sincérely,




UNITED STATES

POSTAL SERVICE

2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? :
~Yes O No &

If yes, which offices:

3. If you now recelve carrier deliirery, there will be no change to your delivery service - proceed o question 4.
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? .

Better O Just as Good [1 No Opinion [ Worse @

Please explain: ‘!f'\'&\\ 'El}:"f bl SAme "\ Rt 04?‘}\“ a,\\ %
STCEY-LSES 2t uese YatRe, 4@%?"3 Yo ctbbe
[ ulll o

4. Forwhich of the following do you leave your community?“ (Check all that apply.) Where do you go fo obtain

these services?

Community:
Shopping O :
Personal needs - _——@&M)\ )
ﬁanking O
Employment D
Social needs i}

<
5. Do you currently use local businesses in businesses in your community?

Yes [ _ ' No [
If yes, would you @nﬁnu’e to use them if the Post Office s discontinued?
) Yes O No [
Name: Lo Ken s Loy 1d bl Eﬁerpnﬂng)

(please print your name)

‘Address: ?)C"i 37 "\Snj‘(‘?& , ' |
Tolephone number; “Na Y~ Gat Date: _ L\ %% 1y

Plé.ase add any additional comments on a separate piece of paper and attach itto this form.
Thank you for taking the time to complete this guestionnaire,




’;_-:, UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services © Daily Weekly Monthly Never
a. Buying stamps i _ |:| b3 0O
b. Mailing letters ET [ [
c. Mailing parcels 1 (I
d. Picking up Post Office box mail B [ O ]
e. Picking up general delivery mail O { d O
f. Buying money orders 0 O 0 B
g. Obtaining special services, including
- Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation i O ] 2
h. Sending Express Mail ] d | B

i. Buying stamp-collecting
material [ - [

Other postal services:

a. Entering permit mailings Yes [] No
b. Resetting/using postage meter Yes [] Noe B
Nonpostal Services

a. Picking up govemment

forms (such as tax forms) Yes [ No
b. Using for school bus stop Yes [] No [&
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No &5
If yes, please explain:
d. Using public bulletin board Yes Ne [
e. Other Yes B Ne O

If yes, please explain: "”‘"%»L ﬂ@ Q‘J‘- D\'Q'Q!C.& A M"\VQ‘&- C;QM\Q‘VJ

PE s X o*-w‘*? “ﬂ?‘ft %m “(\Au&'\"
& ST o dhaed j\%,,

QJ\& ‘“V\\Ar LM\L\LL b:fa\é‘é CB'LC’Q %’ L’lﬁ\\
G*Q*Qm 803 (MLt - A EGGKJ N ,QM., Q.

wwthMw O Ou:v.U, - \N&%k m\w Qﬁ%%%
WE%Q\\\'}QJ L,aﬁ:-\x o \J\’M«« N «-f‘ag, ::;i*»{aft'b} .
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POSTAL SERVICE

06/30/2011

CALVIN & MARY HOEZZ

8752 SW 7TH AVE BOX 83
HOPE, MN 56046

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the prapesed discontinuance of the Hope Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Hope Post Office should be pursued, a formal proposal will be posted in the
Ellendale Post Office and Hope Post Office at a later date. If you have additional questions or comments, please feet free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Roomn 409
Minneapolis, MN, 55401-9980




UNITED STATES

- POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? : .
Yes [1 No B8

if yes, which offices:

3. ¥ you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4,

If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural maiibox near your home would compare with your
present service? .

Better 1 Just as Good L] No Opinion K1  Worse OJ

Please explain:

4. Forwhich of the following do you feave your community? (Check all that apply.) Where do you go to obtain
these services? .

Community:
Shopping R _Cwarovvd
Personal noeds T _ OpeATB w2 | 1
Banking o Qw'ﬂ?‘a,gg /s

Employment B f‘{/ A
Social needs. | /\{/ A

5. Do you currently use local businesses in businesses in your community?

Yes No O

If yes, would you continue to use them if the Post Office is discontinued?

_ 0 i Ye;_ﬁz ' No [
Name: g‘:;;f:r{mi % sr2.
addrees: 2752 S0 31Y Aue, Loy B3, HepE, YIN,, 560 H6
Tolephone number: Jo7-45/- 95 9 \ Date:’

 Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for teking the time {o complete this questionnaire.




UNITED STATES
F POSTAL SERVICE

3

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HOPE Post Office for each of the following:

Postal Services =~ - Daily Weekly ~ Monthly | Never
a. Buying stamps O R _ (| (]
b. Mailing letters O ] [

1 c. Mailing paréels O X [ ]
d. Picking up Post Office box mail ¥4 il | O (]
e. Picking up general delivery mail ¥ O O ]
f. Buying money orders [ [ Xl C

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation ' &1

O W
O
O

h. Sending Express Mail (]

O
®

i. Buying étamp—oollecting _
material : 1 l:l 3 37

Other postal services:

a. Entering permit mailings © Yes [ No IZI
b. Resettinglusing postage meter Yes ]  No {4
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [1 No DX
b. Using for school bus stop’ Yes [ No §
¢. Assisting senior.citizens, -

persons with disabilities, etc. Yes L] No B4
if yes, please explain:
d. Using public bulletin board Yes B¢ Ne [
. Other : Yes [ No ©d

if yes, please explain:

(over)
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' Postal Service Customer Questionnaire Analysis
j Questionnaires were distributed to all delivery customers of the HOPE Post Office on 06/14/2011. Additionally, during the survey period,
questionnaires were available at the HOPE Post Cifice 1o walk-in retail custormners.

1. Number of Questionnaires
Tatal Questionnaires distributed B2
Favorable to proposal 4
Unfavorable to proposal 18
Expressing no opinion 12
Totat questionnaires received 35




Docket; 1367374 - 56046

- Ttem Nbr: 23

Page Nbr: 2

Postal Concemns
The foliowing postal concemns were expressed

Concern (Favorahle):

No Concern
Response:

Caoneern (No Opinion):

2.
Customers expressed concern that postal employees at the administrative Post Office are rude.
Response:
Empioyee courlesy is always a concem of postal managers. Pastal employees recaive periodic ingtructions regarding ermployes courtesy, We do not condone
our employees’ execution of thelr duties in an unprofessional or discourteous mannes. This concemn will be conveyed to the postmaster by the Manager, Post
. Office Operations. '
3 Coneearn {(No Opinioh):
" Customers were concemed about disability hardship.
Response:
Carrier service s beneficial to many senior citizens and those who face speciat chafienges because the canter can provide delivary and retsll sences to
readside mailboxes. Special provisions are made for hardship cases of special customer needs. To request an exception for hasdship defvery, customers may
contact the administrative postmaster for more information.
. Concern (No Opinion);
" Customers were concemed about mail security.
Response:
Customers may place alock on their mailboxes. The mailbox must have a siot Jarge enough to accommodate the customer's normal daily mai volume. The
Postal Service does nat open mailboxas which are Tocked and daes not accept keys for this purpose., :
5 Concern (Mo Opinicn):
" Customers were concered about obtaining services from the carrier.
Responsea:
The rurel carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special senices and money arder sales.
6 Concern (No Opinion):
" Cusiomers were concerﬁed about where they would purchase stamps.
Response: '
The rural carrier provides all the services that are available at the Post Office with the exception of PO Box sarvice and bulk mail acceptance, This inclucdes
stamip sales, package pick up, special services and money order sales.
7 Cancern {No. Opirian):
" No Concem
Response:
8 Concern {UnFaverable): )
" Customers asked why their Post Office was being discontinized while others ware retained.
Response:
Pest Offices are reviewed on a case—by»ﬁase basis. When there is a vacancy in a small office, it is eustomary (o condudt 2 study of the business activily and
investigate the feasibility of providing service by altemate means.
s Concemn (UnFavorable):

Customer's concern was that be doestrt want a mailbox
Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and butk mal acceptarice. This includes
stamp sales, package pick up, special services 2nd money order sales. You may choose to rent a Post Office box in ancther office.
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Item Nbr: 23
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Concern {(UnFavorable):

0. customers expressed concem that postal empicyees at the administrative Post Offics are rude. Customer also expressed concern about long waiting lines and

parking. -
Response:

Employee courtesy is always a concem of postal managere. Pestal emplayess receive periodic instruclions regarding employee countesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous manner. This concern akong with your concerns about parking at lines at ofher
offices will be conveyed 1o the postmaster by the Manager, Post Office Operations. :

" Cancem (UnFavorable):
" Customers wers concemed about iater delivery of mail.

Response:

The top prioriy of the Postal Senvce is to provide mail service in ihe mast efficient manner possikle because all of our costs are reflected in pastage rates
custamers must pay. Delivery costs are one of our biggest expenses, so you can be assured that careful thought is given to the structure of each routs. A
customer's losation on @ carmer's line of travel determines the fime of day mail is delivered, This, of courss, predixles providing early delivery of mail 1o every
custorer because, ao matter how we siructure a route, somebady must be last, We do, however, carefully cansider the volume of mail for each route so that
wa can defiver the greatest amount of mail at the earfiest possible hour. With the |argest fiset o delivery vehidles in the worid, to minimize vehicle and fuet
expenses we must also pay special attenfion fo energy conservation measures. When the price of gaseline goss up one cent per galion our total gasoline cost
rises more than $1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mall 25 possible as early as possible with the
need o minimize the travel distance & route must cover. We do regret the incanvenience to customers wha would fike, but cannot receive, eardy mai delivery.
For those customers we offer alternative delivery services, such as Post Office box service that provide access to their mait earlfier and throughout the day.

12 Cancern (UnFavorable).
) Customers were concerned about mait security.
Respense:

Customers may place a lock on their mailboxes. The mailbox must have a siot large enough to accemmodate the customer's normal daily mail volume, The
Postal Service does not open mailbexes which are locked and does not accepl keys far this purpose. .

15 Concem {UnFavorable):
" Customers were concemed about abtsining peronal service from the carrier.

Response:

The rural carier provides all the services that are available at the Post Office with the excaption of PO Box senvice and bulk mafl acceptance, This includes
stamp sales, package pick up, special services and money order sales,

1 Concern (UnFavorable):
" Custemers were concemed about obtaining senvices fram the carrier.
Response.
The rural carrier provides all the services that are available at the Post Office with the exception of PO Box servica and bulk mail acceptance. This includes
starp sales, package pick up, special services and money arder sales.

J 45 Concern {UnFavorable):

" . Customers were concemned about the inconvenience of travelling to ancther post office
Response:
The rural carrier provides all the services that are avaitable at the Post Office with the exception of PQ Box service and bulk mait acceptance. This includes
stamp sales, package pick up, special services and money order sales,

Concern {UnFavorable):

Customers were concermed about the jack of personal contact with the pestal employee.
Response:

186,

Rural Carriers are like a post office on wheels, Most transactions can be cartied out without one on one cortact, but i you have postal needs, you may meet
your carier at the rural mail box. I the carrier cannot mest your needs, there is a postal person avallable at other local post offices, wha can help you.

GConcern (UnFavorable),

17,

No Concern

Response: .
Nonpostal Concerns

The following honpostal concerns were expressed
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Caoncern {lUnFavorable):

Customers felt the loss of a Post Office would have a detrimental effect on the business community,
Response:

Businesses generally require regular and effective postal services, and thesa will always be provided to the community. Since the suspension of service, there
has been no indication that the business commurity has been adversely affected. Questionnaire responses revested that customers will continue to use focal
husinesses if the Post Office is discentinued,
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PAGE
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Place. _Hgpe Community Center an 37th Ave
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.Postal Service Customer Community Meeting Analysis

{categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

4 Concern (UnFavorable):
' Customers felt the route should emanate from a different office than the one proposed because that office is closer.

Response:
The defivery route has been carefuily reviewed to ensure that the mast cost-efficient service is provided. Owatonna is a
different 3-digit Zip Code from Ellendale, so mail processing is done in 2 different location.

Concern (UnFavorable):
Customer expressed a concemn about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ¥: mile off of the line of travel, at a designated placs, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrer
will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a hill for the amount over the
estimate. Packages over 13 ocunces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable): :
3. Customer expressed a concem about the cost savings obtained by the Postal Service from the closure of Post Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budget.

Response: .

The Postal Sarvica has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating oparations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adulf Signature service, in an effort to grow revenue. .

Concem (UnFavorable): _
Customers expressed concern about having o erect a rural mailbox.

Response:
Customers are not required to erect rural mailboxes. Customers may apply fo receive PO Box service from the
administrative Post Office located or another location that is more convenient.

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance,

Response: .

Customers are responsible for mailbex installation and maintenance. Mailboxes must be placed so that they may be
safely and conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the
carrier's travel, Mailbox supports should conform to state laws and highway regulations. The Postal Service recommends
that customers coritact the administrative postmaster or carrier for advice on placement of mailboxes and maitbex height
and supports. : . ’

Concemn {UnFavorable):

Customers were concerned about a change of ZIP Code.

Response: : :

The proposed change of the ZIP Code is necessary due to 811 addressing requirements. If you put up a rural box, you
would use your street address and the Zip Code assigned by the county. You may continue to use “Hope MN" as the city
name.

7 Concern (UnFavorable): .
* Customers asked why their Post Office was being discontinued while others were retained.

Response: .
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customnary 1o conduct a
study of the business activity and investigate the feasibility of providing service by alternate means. -

8 Concem (UnFavorable): .
- Customers expressed concem over the apparent lack of interest by the Postal Service for the needs of the community.

Response: : )

The Postal Service is required to provide each commaunity with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner. .
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Nonpostal Concerns

1.

Concern (UnFavorable): :
Customers were concemed about senior citizens.

Response:

The Village Post Office will continue to provide stamp sales and package mailing services. The Village Post Office
operator will provide special assistance to senior citizens and those who face special challenges.

Concern (UnFavorabie):

Customers were concemed about loss of employment in the community.

Response: ' . _
The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the
community.

Concemn (UnFavorabile): ‘

Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that foo much
money was spent in the larger cities. :

Response: . :

Camier service can be and. in this case, is more cost-effective than maintaining a postal facility and a postmaster position.
The Postal Service estimates an annual savings with this change. Additional funds are necessary in larger cities because
of a greater workload. Larger diies often realize greater revenue which can offset their greater expenses,

Concern {UnFaverable):

Customers were concemed about growth in the community.

Response: ’

The growth of 2 community does not depend on the location of a Post Office. Basad on informaticn obtained by the Postal
Service, it was determined that there has been minimal growth in the area in recent years. Cartier service wilt be able to
accommodate future growth.
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= UNITED STATES .
al POSTAL SERVICE, ~ LETTER NOT USED. PLACE HOLDER ONLY

06/14/2011

As the Postal Service manager responsible for all Post Offices in your area, 1 would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

i you would like an opportunity to diécuss altermatives with us, a postal representative will be at Hope Community Center on 37th -
Ave on 06/29/2011 from 6:30 PM to 8:30 PM to answer questions and provide information about our service.

if you have any questions, ybu may contact Margaret Campbell at (612) 348-3568.
Thank you for your assistance.

Sincerely,

MICHAEL STEVENS .
Manager, Post Office Operations
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- MEMO TO RECORD

A petition to keep the Hope MN Post Office open was received with a Comment form
from James Krause. There were approximately 247 signatures (no printed names) on the
petition. It is included in the response to Mr. Krause under item 38, pages 3A through
3M. ' '
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S GNITED STATES
bl POSTAL SERVICE.

A. Office
Name: HOPE State: MN

Area: WESTERN District.  NORTHLAND PFC

Zip Code: 56046

Congressional District: MN-01 County: Steele
" EAS Grade: . 55

Finance Number:

264580

This form is a place holder for number 28. There was no Cuongressional inguiry.

Prepared by. Margaret Campbell Date:
Title: - NORTHLAND PFC Post Office Review Coordinator

Tele No: ~ {612) 349-3568

Fax No:

Post Office: 1% Classified Station ] Classified Branch O crPO | |

07/07/2011

(612)
349-0389
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Section Il
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Section Il

<

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why. .
1s reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/CIC

Number of customers and type of service they received and will receive,

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users, '
Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available. '

if the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal, ’

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion.
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses. :

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
Information on petitions and congressional inquities included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service,
Any other pertinent information concemning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schaols, tocal government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were govemmerit forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, ete.?
What is the historical value of the office? T

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary. '
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' Section IV

—

A one-time expense of $

Section V
AV
- &
v

Section VI

i

Section VI

v

Ar—

Ecenomic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-_i{ , Minimum, no COLA)
Fringe benefits 33.5%

Rental costs, excluding utilities 3 000

Total annual costs $29, 213
————————

Less estimated cost of replacement service - 7 523

Total annual savings : $ a1 390
will befwas incurred for installation of CBUs and parcel lockers. 7

Is postmaster salary based cn the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.

-Other factors when replacement service is a CPO.

Summary

The propesal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supperting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time. : :

Checkiist Completed By, , %Arm
75\ - &}L M-S

Investigative Coordinator

Reviewed and Certified By: MW—/

Date

Ui

District PO Review Coordinator

\j Date
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r UNITED STATES
B FOs AL SERVICE.

07/01/2011

SENICR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the HOPE Paost Office
Docket No. 1367374

This is to advise you that on 07/1 3/2011, | will post for public comment a proposal to close the. HOPE Post Office in Steele,
Congressional District No. MN-01. o
If you have any questions, please call MARGARET CAMPBELL District Review Coordinator at (§12) 348-3568.

ANTHONY WILLIAMS
District Manager
NORTHLAND PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Prqposal
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w UNITED STATES
P 5OSTAL SERVICE..

07/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
HOPE Proposal :
Docket No. 1367374 - 56046

Please post the enclosed proposal to close the HOPE Post Office in the lobby. The proposal must be posted in a prominent place
from 07/13/2011 through close of business on 09/13/2011. The posting must last at least 80 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp itin the same mannefr.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remave it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. if you do not have photocopy equipment, take, the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact mé at (612)
349-3568.

MARGARET CAMPBELL

Post Office Review Coordinator
NORTHLAND PFC District

Enclosures: PS Form 4920
Proposal )
Invitation for Comment;
Comment Forms
Official Record
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Date of Posting: 07/13/2011 ) : Date of Removal: 09/13/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE HOPE, MN POST OFFICE
AND ESTABUISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Hope Post Office:

The Postal Service is considering the close of the Hope Post Office for reasons stated in the accompanying proposal.

During the 80-day posting petiod from 07/13/2011 through 09/13/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized. oo ‘

Copies of the proposal and opfional comment forms are available upon request at the Hope Post Office and Elfendale Post Office .
If you choose to use the optional cormment form and need additional space, please aitach additional sheets of paper.

Please return the comment form to:

MARGARET CAMPBELL
100-SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-8880

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 or write to the above address.
Thank you for your assistance.

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-9590




" Date of Posting: 07/13/2011
Posting Round Date:
Date of Removal: 09/13/2011

Removal Round Date:

- PROPOSAL TO CLOSE
 THE HOPE, MN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367374 - 56046
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Hope, MN Past Office and provide defivery and retail services by rural route.se_rvioe
under the administrative responsibility of the Ellendale Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on November 01, 1996. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which irncludes the number of deliveries and revenue, )

The office is being studied for possible closing or consolidation due to the following reasons: A review of the Hope Post Office has
shown that the workload has steadily decreased. Currently the office has only 1.6 hours of work per day. Revenue has dropped
16% over the past 3 years. The office is open 6 hours daily. The Hope residents miust fravel to other nearby cormmunities to buy
groceries and other goods and services.

The Hope Post Office, an EAS-55 level, provides service from 08:30 - 12:30 & 13:00 - 16:00 Monday - Friday , 09:00 - 11:00
Saturday and lobby hours of 7.00 - 17:00 on Monday - Friday and 7:00 - 17:00 on Saturday to 82 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged eight transaction{s) accounting for seven minute(s) of retail workload daily. With minimal worlkload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $32,121 ( 84 revenue units) in FY 2008; $47.344 { 123 revenue units) in FY 2009; and $23,590 ( 62 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s). :

On June 28, 2011, representatives from the Postal Service were available at Hope Community Center on 37th Ave {o answer
questions and provide information fo customers. 28 customer(s) attended the meeting.

On June 14, 2011, 62 questionnaires were distributed fo delivery customers of the Hope Post Office. Questionnaires were also
available over the counter for retail customers at the Hope Post Office. 33 questionnaires were retumed. Responses regarding the
proposed alternate service were as follows: 4 favorable, 18 unfavorable, and 11 expressed no opinion. '

§f this proposal is implemented, delivery and retail services will be provided by the Ellendale Post Office, an EAS-16 leve! office.
Window service hours at the Ellendale Post Office are from 8:00 - 11:30 8 13:00 - 16:15, Monday through Friday, and 8:30 - 9:30
on Saturday. There are 145 post office boxes available. :

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inguiry: .

1 Concern: Customers asked why their Post Office was being discontinued while
: . . others were retained. - :
Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means. :

2. Concern: Customers expressed concern about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to raceive PO Box service from the administrative Post Office
located or another location that is more convenient.

. Customers expressed concemn that postal employees at the

3. Concern: administrative Post Office are rude.

Response: Employee courtesy is always a concern of postal managers. Postal

‘ employees raceive periodic instructions regarding employee

courtesy. We do not condone our employees’ execution of their
duties in an unprofessional or discourteous manner. This concem
will be conveyed to the postmaster by the Manager, Post Office
Operations.

: Customers expressed concern that postal employees at the
4. Concern: ' adminisfrative Post Office are rude. Customer also expressed
concern about long waiting lines and parking. :
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concemn:

Response:

8. Concern:

Response:

a. Concern:

Response:

10. Concermn:

Response:

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee
courtesy. We do not condone our employees’ execution of their
duties in an ungrofessional or discourteous manner. This concern
along with your concerns about parking at fines at other offices will
be conveyed to the postmaster by the Manager, Post Office
Operations. .

Customers were concerned about disabilify hardship.

Carier service is beneficial to many senior citizens and those who
face special challenges because the carder ean provide delivery and
retail services to roadside mailboxes. Special provisions are made for
hardship cases or special customer needs, To request an exception
for hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about iater delivery of maik.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected
in postage rates customers must pay. Delivery costs are one of our
higgest expenses, so you can be assured that careful thought is
given to the structure of each route. A customer's location ona
carrier’s fine of travel determines the time of day mall is delivered.
This, of course, preciudes providing early delivery of mail to every
customer because, no matter how we structure a route, somebody
must be last. We do, however, carefully consider the volume of mail
for each route so that we can deliver the greatest amount of mail at
the earliest possible hour. With the largest fleet of delivery vehicles
in the world, to minimize vehicle and fuel expenses we must also pay
special attention o energy conservation measures. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises
more than $1 million. Therefore, when strucfuring a route, we must
batance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must
cover, We do regret the inconvenience to customers who would like,
but cannot recelve, early mail delivery. For those customers we offer
alterative delivery services, such as Post Office box service that
provide access to their mail earlier and throughout the day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slof large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open maiiboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about abtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order saies.

Customers were concerned about the inconvenience of travelling to
another post office

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales. :
Customers were concerned about the lack of personal contact with
the postal employee. ’

Rural Carriers are like a post office on wheels. Most transactions can
be carried out without one on one contact, but if you have postal
needs, you may meet your carrier at the rural mail box. if the carrier
cannot meet your needs, there is a postal person available at other
local post offices, who can help you.

'
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11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response!

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Custorners were concemed about where they would purchase
stamps. : .

The rural carrier provides all the services that are available at the
Post Office with the exeeption of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customer éxpressed a concern about package defivery and pickup.

Rural carriers will defiver packages that fit in your rural mail box, if
the package does nat fit in the mail box, the carrier will deliver the
package up to % mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For cartier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide
a recaipt for any money received, On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.
Packages over 13 ounces may be picked up if the postage was
printed online or with a traceable meter.

Customer expressed a concern about the cost savings obtained by
the Postal Service from the closure of Poest Offices. Quoting the PRC
which said if the Postal Service closed 1000 Post Gffices, it would
only save 0.7% of the postal budget.

The Postal Service has developed and begun implementing a range
of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, resfructuring administrative and processing
functions and closing district offices. We also have introduced
several new products and services, inciuding Priority Mail Flat Rate
boxes and Adult Signature service, in an effort to grow revenue.

Customers expressed concem over the apparent lack of interest by
the Postal Service for the needs of the community.

The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service neads of the community in a more cost effective
manner. :

Customers felt the route should emanate from a different office than
the one proposed because that office is closer. ‘

The delivery route has been carefully reviewed to'er'usure that the
most cost-efficient service is provided. Owatonna is a different 3-digit
Zip Code from Ellendale, so mail processing is done in a different
location. : .

.- Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports shouid conform to state laws and highway
regulations, The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers were concerned about a change of ZIP Code.

The proposed changé of the ZIP Code is necessary due to 911
addressing requirements. If you put up a rural box, you would use
your street address and the Zip Code assigned by the county. You
may continue to use "Hope MN" as the city name.

Customers were concerned about senior citizens.
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Response:

The Village Post Office will continue to provide stamp sales and
package mailing services. The Village Post Office operator will
provide special assistance to senior citizens and those who face
special challenges. )
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Some advantages of the proposal are:

-

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms dre provided for custormner convenience.

Customers opting for carier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run ta stable postage rates and savings for customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers pravide convenient
parcel delivery for customers. ‘

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Oom hwN

Some disadvantages of the proposal are:

1. The loss of a retait outlet and a postmaster position in the community. Retail services may be provided by

the rural or contract delivery carrier. )

2. . Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary
1o be present to conduct most Postal Service transactions. : :

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned. However in order to ensure regular and effective service, the zip
code wili change to 56026.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community. .

II. EFFECT ON COMMUNITY

Hope is an unincorporated community located in Steele County. The community is administered politically by County and Township
Boards. Police protection is provided by the Steele County Sheriffs Department. Fire protection is provided by the Owatonna and
Eilendale Fire Departments. The community is comprised of retirees, farmers, and those who commute to work at nearby
communities and work in local businesses. :

Businesses and organizations include: First Lutheran Church; Somerset Township; Steele County Trail Association; Harvest Run
for Hunger, Hope Creamery; Hope General Store; Hopefull Treasures; First National Bank of Wasecartope; Spurgy's Bar & Gril};
R&Ll's Pitstop; The Shop; Krause's Livestock & Feed; Unforgotten Treasures; Tiger Treasures, Nancy Spindler Tupperware;
SunOpta Grain; SunOpta Soy; SunRich Hearty & Natural: Wilkers Woridwide; LK Family Productions; Enviro Sense; Lynch
Livestock; Lake Homes Construction; Schuler Trucking; Umbreit Trucking; Hedstrom Ins; S&S Classic Motor Sports; Vesta
Schiller- Mary Kay; Pirkl's Repair . Residents may travel to hearby communities for other supplies and services.

Nonpostal services provided at the Hope Post Office will be available at the Ellendale Post Office. Government forms normally
provided by the Post Office will also be available at the Ellendale Post Offica or by contacting your focal government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry: i

1. Concer: Customers felt the loss of a Post Office would have a detrimental effect

) ' on the business community. ’

Response: . Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension
of service, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Ofiice is
discontinued. '

. . Customers questioned the economic savings of the proposed
2. Concemn: ° discontinuance. Concemn was also expressed that too much money
was spent in the larger cities.

Response: . Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds -
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

3. Concem; Custemers were concerned about growth in the community.

Response: The growth of a community does not deépend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in-recent
years. Carier service will be able to accommodate future growth.
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4. Concem: Customers were concemed about loss of employment in the community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community. :




Docket: 1367374 - 56046
Item Nbr: 33
Page Nbr: §

III, EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on November 01, 1996. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been instalied to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,380 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 19,635
Fringe Benefits @ 33.5% $6,578
Annual Lease Costs . + 00
Total Annual Costs . $29,213
Less Annual Cost of Replacement Service ‘ -$7.823

Total Annual Savings ‘ _$24.390

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to ciose the Hope, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Ellendale Post Office, located eight miles away.

The postmaster retired on Novemnber 01, 1996. if the office has a noncareer PMR(s), they may be séparated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Hope Post Office provided delivery and retail service to 62 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged eight. There are one permit mallers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be avaitable from a rural or
contract defivery carmier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $21,390 annually. A disadvantage to some may be in meeting the rural or contract delivery carrer to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted. : |

VII. NOTICES

A.  Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the Hope
Post Office and Ellendale Post Office during nommal office hours.

B. Thisisa proposal. 1t is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office,

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

1L ARA 07/13/2011
MICHAEL STEVENS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the HOPE Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
' believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code . Date
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. NITED STATES
Bt 505 TAL SERVICE.
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09/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/13/2011 take down the “Proposal” and the “Invitation for Comments”

from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting

period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office. ' :

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office. :

Thanl_( you for your assistance.

Sincerely,

MARGARET CAMPBELL
Post Office Review Coordinator

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990
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Date of Posting: 07/13/2011 ‘ Date of Removal: 09/13/2011

UNITED STATES POSTAL SERVICE

" INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE HOPE, MN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

‘To the customers of the Hope Post Office:

The Postal Service is considering the close of the Hope Post Office for reasons stated in the accompan'ying proposal.

During the 50-day posting period from 07/13/2011 through 08/13/2011 you are invited to provide written comments. Comments wil
be most helipful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal Is finalized.

Copies of the proposal and optional comment forms are available upon request at the Hope Post Office and Ellendale Post Office .
If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please retum the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 409 : :
MINNEAPOLIS, MN 55401-8990 : : _

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 or write to the above address.
Thank you for your assistance.

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9990
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE HOPE, MN POST OFFICE
AND ESTABLISH ~
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Hope Post Office:
The Postal Service is considering the close of the Hope Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/13/2011 through 09/13/2011 you are invited to provide writien comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Hope Post Office and Ellendale Post Office .
If you choose to use the optional comment form and need addifional space, please attach addifional sheets of paper.

Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9890

Far more information, you may call MARGARET CAMPBELL at (512) 348-3568 or write to the above address.
Thank you for your assistance.

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-9990
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/13/2011

Postal Gustomers of the Hope Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Hope Post Office, which was posted 07/13/2011 through 08/13/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postat Service.

When a final decision is made by the Postal Servics, that degision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Hope Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

MICHAEL STEVENS
100 SOUTH FIRST ST, ROCM 426B
MINNEAPOLLS, MN 55401-8990
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08/01/2011

JAMES R. KRAUSE

PO BOX 86
HOPE, MN 56046

Dear Postal Service Customer.

Thank you for taking the time to submit your comments to the proposal to close the Hope Post Office. Your comiments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include: consalidating
operations, adjusting delivery routes, restructuring administrative and processing functions and closing district offices. You
question whether the Intermet is the cause of our voiume decrease. In just one example; in 2010 over hali of all bills were paid
on fine, and this number increases each year. We also have introduced several new products and services, including Priority
Mail Flat Rate boxes and Adult Signature service, in an effort to grow revenue and compete in the marketplace. Carrier service
can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings with this change. We currently have more retail locations than Starbucks, McDonalds and WalMart
combined. Like those businesses, we must fook at where our customers are using our outlets, and where they can be effecfively
served by other methods. : )

{ realize with change there is always concem. However we are confident that the aliemate service listed in the proposat will
continue to provide you with effective and regular service. :
If you have additional questions or comments, please feel free to contact Margarei Campbef at (612) 349-3568.

Sincerely,

il

Michael Stevens

Manager, Post Office Operations
100 South First St Room 4268
Minneapolis, MN, 55401-8890
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Margaret Campbell
Retail Specialist _ _
USPS PETITION ENCLOSED "PLEASE SIGN TO KEEP THE
100 S 1° St RM 405 B O O oo n
_ ES, ted d
Minneapolis, MN 55401-9551 _ RECEIVED 8/1/201 Tt od names or addiesses

RE: Post Office Location Closings

Here’s my_gquestion fo the Postal Service: Why was there a Post Office located in Hope,
~ Minnesota? | have lived in Hope my entire life, 58 years, and see this community busier than it
has ever been. | started working at age 8 years in the same business |1 now own and have
watched my business grow every year, 2010 being the best year ever.

Your Post Office Administration claims that the Internet is the cause of their demise. | suggest
that you, the USPS, challenge yourselves to figure out how to get the business of all those who
are shipping out the products from Internet sales.- How about implementing some Market
Research and Market Analysis and devising a pian o improve your service and your business
rather than just roll over and play dead, which, essentiaily, is what you are doing by closing
locations that could be more than earning their keep. By closing 3,500 plus, 10% of your

- locations, you are forcing the public to utilize other services and carriers and causing using

USPS to be inconvenient and a thing of the past. Why not use those existing locations &
personnel to your advantage and go head to head with your competition to take enough
business from them to make your locations profitable?

Here's the answer o _my gquestion in the first paragraph. The Post Office was established in
Hope, Minnesota, because the businesses and residents needed a Post Office...... and they
siill do. Four dollar a gaflon gasoline makes the existing Post Office a vital part of the
Community. ' :

| challenge you, the United States Postal Service, to do some research, do some work and
brain storming. Figure out which parts of your business are not profitable and figure out a way
to change it. Just giving up and closing all these locations, which will more than likely result in
more closings, serves only to weaken your presence and erase your exposure. Less exposure
means that eventually, USPS will be forgotten and left behind by more prominent businesses.
It means that the young people of today, who will be the businessmen of tomorrow, will be
asking Post Office? What's a Post Office, and who is this Jack Benny?

Respectfully,

James R. Krause
Krause Feeds & Supplies
507/413-3934. Cell Phone
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DORIS STADHEIM

8509 SW 72ND AVE
ELLENDALE, MN 56026

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments 1o the proposal to close the Hope Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service. :

In response to your letter:

« You expressed a question about which office the route should emanate from.  The delivery route has been carsfully reviewed to

ensure that the most cost-efficient service i

is provided. While one office may be closer for some customers, it may be further

away for others. We are pleased to hear you have been happy with the the personnel at the post office and the services she

provides.

| realize with change there is always toncem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effeciive and regular service, :
If you have additional questions or comments, please fegl free to contact Margaret Campbell at (612) 348-3568.

Sincerely,

Michael Stevens

Manager, Post Office Operations
100 South First St. Room 4268
Minneapolis, MN, 55401-9990
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_Optioﬁal Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the HOPE Post
Office. '

1. Effect on Your Postal Servu:es Describe any favorable or unfavorable effects you
' beheve the proposal would have on the regulanty or eﬁectlveness of your postal services.

ﬂaoéﬁee/‘;ﬁofc/aaq)‘
a_opfag,mcfwmm

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commumty

o @ rrald

M%&Wﬁo&%ﬂu
oot e Ao

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
d;ufu..e/ ,c,a/ 68, M

'-f'@anej‘ ,ﬂaa/})% 7 /ﬂ/—dw-/ m

-~ Name of Postal Customer

Signature of Posfal Customer
R$29 - Sull. 7&@/ Lt

Mailing Address -

fllecdele t2rr S0t >-R6-f

City, State, and ZIP Code Date
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S UNITED STATES
el POSTAL SERVICE..
A. Office
Name: HOPE State: MN Zip Code: 56046
Area: WESTERN District. NORTHLAND PFC
Congressional District: MN-01 County: STEELE
EAS Grade: 55 Finance Number. 264580
Post Office: I¥i Classified Station F Classified Branch | | cro | |

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Margaret Campbell - Date:

09/14/2011
Titie: NORTHLAND PFC Post Office Review Coordinator

. . : 812) ‘
Tele No: (612) 349-3568 Fax No: 349-0389
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Analysis of 60-Day Posting Comments

Number of comments retumed

Total questionnaires distributed
Favorable commenis
Unfavorable comments

No apinon expressed

Total comments retumed

IMIn|M|c|M

Postal Concerns
The following postal concesms were expressed

i

Congern {UnFavorable):
Customers felt the route shouid emanate from a different office than the one proposed because that office is closer.

Response:

The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. While one ofiice may
be cinser for some customers, it may be fursher away for cthers. We zre pleased to hear you have been happy with the the
personnel at the post office and the sanvices she provides,

Coneern {UnFavorable):
In response to your jettar and list of signatures:

Response:

The Postat Service has developed and begun implementing & range of cost-reducing initiatives, These indude! consalidating
operatiens, agiusting delivery routes, restrusturing administratve and precessing funclions and closing district offices. You
guestion whather the Intemet is the cause of eur volume decrease, In just one example, in 2010 over half of 2l bilis were paid
on line, and this number increases each year. We also have intreduced several new products and services, including Priority
Mail Flat Rate baxes and Adult Sigralure service, in an effort 0 grow reveniue and compele in the marketplace, Carrler senvice
can be and, in this case, is more cost-effective than maintaining a postal facilty and & pestmaster position. The Postal Sendce
estimates an annual savings with this change, We currently kave more retall ocations than Starbucks, McDonalds and
Waltart comnined, Like those businesses, we must look at where our customers are using our outiats, and where they can be
effettively served by ather methods.

Nonpostal Concerns .
The following nonpostal concems were expressad
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PROPOSAL TO CLOSE
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~ (REVISED)

DOCKET NUMBER 1367374 - 56046




Docket: 1367374 - 568046
Item Nbr: 41
Page Nbr: 2

L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Hope, MN Post Office and provide delivery and retail services by rural route setvice
under the administrative responsibility of the Eliendale Post Office, located eight miles away. '

The postmaster position became vacant when the postmaster retired on November 01, 1986. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office s being studied for possible closing or consolidation due to the following reasons: A review of the Hope Post Office has
shown that the workload has steadily decreased. Currently the office has only 1.6 hours of work per day. Revenue has dropped
16% aver the past 3 years. The office is open 8 hours daily. The Hope residents must travel to other nearby communities to buy
groceries and other goods and setvices.

The Hope Post Office, an EAS-55 level, provides service from 09;30 - 12:30 & 13:00 - 16:00 Monday - Friday , 0900 - 11:00
Saturday and lobby hours of 7:00 - 17:00 on Monday - Friday and 7:00 - 17:00 on Saturday to 62 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all dlasses of mail.

The retail window averaged eight transaction{s) accounting for seven minute(s} of retail workload daily. With minimal workload, the
Postal Service feels thatf effecfive and regular service will be provided by rural route service. Office receipts for the last 3 years

- were: $32,121 { 84 revenue units) in FY 2008; $47,344 { 123 revenue units) in FY 2009; and $23,599 ( 62 revenue units) in FY
2010. Thera were one permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Hope Community Center on 37th Ave fo answer
questions and provide information to customers. 28 customer(s) attended the meeting.

On June 14, 2011, 62 questionnaires were distributed to delivery customers of the Hope Post Office. Questionnaires were also
available over the counter for retail customers at the Hope Post Office. 33 questionnaires were retumed. Responses regarding the
proposed alternate servi_ce were as follows: 4 favorable, 18 unfavorable, and 11 expressed no opinion.

A petition supporting the retertion of the Hope Post Office was received on September 14, 2011, with 247 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Ellendale Post Office, an EAS-16 level office. Window
service hours at the Ellendale Past Office are from 8:00 - 11:30 & 13:00 - 16:15, Monday through Friday, and 8:30 - 9:30 on
Saturday. Thera are 145 post office boxes available.

The following concems were expressed from guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry: :

. Customers asked why their Post Office was being discontinued while

1. Concem: others were retained.

. Response: _ Post Offices are reviewed on a case-by-case basis. When there is a

: vacancy in a small office, it is customary o conduct a study of the
business activity and investigate the feasibility of providing service by
alternate mezns.

2. Concern: ' ' Customers expressed concem about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes, Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

3 Concern: Customers expressed concem that postal employees at the

) ) administrative Post Office are rude.

Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee
courtesy, We do not condone our employees’ execution of their
duties in an unprofessional or discourteous manner. This concern
will be conveyed to the postmaster by the Manager, Post Office
Operations,

Customers expressed concemn that postal employees at the
4, Concern: administrative Post Office are rude. Customer also expressed
concern about long waiting lines and parking.
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Response:

5. Concern:

. Response:

6. Concern:

Response:

7. Concem:

Response:

8. . Concern:

Response:

9.  Concern:

Response:

1'0. Concern:

Response:

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee
courtesy. We do not condone our employees’ execution of their
duties in an unprofessional or discourteous manner, This concern
along with your concerns about parking at lines at other offices will
be conveyed to the postmaster by the Manager, Post Office
Operations.

Customers were concerned about disability hardship.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes. Special provisions are made for
hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the adminisirative
postmaster for more information.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in'the
most efficient manner possible because all of our costs are reflected
in postage rates customers must pay. Delivery costs are one of our
biggest expenses, 50 you can be assured that careful thought is
given to the structure of each route. A customer's location on a
carrier's line of travel determines the time of day mail is delivered.
Thisg, of course, precludes providing early delivery of mail to every
customer because, no matter how we structure a route, somebody
must be last. We do, however, carefully consider the volume of mail
for each route so that we can deliver the greatest amount of mail at
the earliest possible hour, With the largest fleet of delivery vehicles

in the world, to minimize vehicle and fuel expenses we must also pay
special attention to energy conservation measures. When the price of
gasoline goes up one cent per gallon our totat gasoline cost rises
more than $1 million. Therefore, when structuring a route, we must
balance our goal fo deliver as much mail as possible as early as

- possible with the need to minimize the travel distance a route must

cover. We do regret the inconvenience to customers who would like,
but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that
provide access o their mail earlier and throughout the day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.,

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includés stamp sales, package pick up, special
services and money order sales.

Customers were concemed about the inconvenience of fravelling io
ancther post office

‘The rural camier provides all the services that are availabie at the

Post Office with the exception of PO Box service and butk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales,

Customers were concerned about the lack of personal contact with
the postal employea.

Rural Carriers are like a post office on whesls. Most transactions can
be carried out without one on one contact, but if you have postal
needs, you may meet your carrier at the rural mail box. i the carrier
cannot meet your needs, there Is a postal person available at other
local post offices, who can help you.

R R T
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11. Concern: Customers were concerned about where they would purchase

stamps.

Response: The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

12, Concern: Customers felt the route should emanate from a different office than
: ' the one proposed because that office is closer.

Response: i The delivery route has been carefully reviewed to ensure that the

' most cost-efficient service is pravided. While one office may be

closer for some customers, it may be further away for others. We are

pleased to hear you have been happy with the the personnel atthe

post office and the services she provides.

13, Concern: In response to your letter and list of signatures:

Response: The Postal Service has developed and begun implementing a range
of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. You question whether the
Internet is the cause of our volume decrease. In just one example, in
2010 over half of all bills were paid on line, and this number
increases each year. We also have introduced several new products
and services, including Priority Mail Flat Rate boxes and Adult
Signature service, in an effort fo grow revenue and compete in the
marketplace. Cartier service can be and, in this case, is more
cost-effective than maintaining a postal facility and a postmaster
position. The Postal Service estimates an annual savings with this
change. We currently have more retail locations than Starbucks,
McDonalds and WalMart combined. Like those businesses, we must
look at where our customers are using our outlets, and whera they
can be effectively served by other methods.

14. Concern: : : Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to % mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packsiges, you can contact the administrative Post Office, lefting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide
a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimata.
Packages over 13 ounces may be picked up if the postage was
prinied online or with a fraceable meter.

Customer expressed a concern about the cost savings obiained by
the Postal Service from the closure of Post Offices. Quoting the PRC
which said if the Postal Service closed 1000 Post Offices, it would
only save 0.7% of the postal budget,

15. Concern:

Response: The Postal Service has developed and begun implementing a range
' of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced
several new products and services, including Priority Mail Flat Rate
boxes and Adult Signature service, in an effort to grow revenue,

P 16. Concern: Customers expressed concemn over the apparent lack of interest by
. : ' the Postal Service for the needs of the community.

Response: - The Postal Service is required to provide each community with

) regular and effective service, using the most cost efficient means

possible. The proposed alternate delivery service wilt meet the

mailing and service needs of the commumty in a more cost effective

manner.

—+—
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17. Concern: ‘ Customers inquired about mailbox installation and maintenance.
Response: . Customers are responsible for mailbox installation and maintenance. -
‘ Mazilboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel,
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and maithox height and supports.
18. Concern: : Customers were concemed about a change of ZIP Code.
Response: "The proposed change of the ZIP Code is necessary due to 911
) addressing requitements. If you put up a rural box, you would use
your street address and the Zip Code assigned by the county. You
may continue to use "Hope MN" as the city name.
19. Concern: Customers were concerned about senior citizens.
Respoﬁse: ' The Village Post Office will continue to provide stamp sales and

package mailing services. The Village Post Office operator will
provide special assistance to senior citizens and those who face
special challenges. '
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the jong run to stable postage rates and savings for customers,
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers. ) .

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive fo the post office to pick up mail.

N

o

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by
the rural or contract delivery carrier. -~

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary
to be present to conduct most Postal Service transactions,

3. A change in the mailing address. The community name will continue fo be used in the new address. A

carrier route address will be assigned. However in order to ensure regular and effective servics, the zip
code will change to 56026, '

'Takjng'all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Hope is an unincorperated community located in STEELE County. The community is administered politically by County and
Township Boards. Police protection is provided by the Steele County Sheriff's Depariment. Fire protection is provided by the
Owatonna and Ellendale Fire Departments. The community is comprised of retirees, farmers, and those who commute to work at
nearby communities and work in local businesses. ’

Businesses and organizations inciude: First Lutheran Church; Somerset Township; Steele County Trail Association; Harvest Run
for Hunger, Hope Creamery, Hope General Store; Hopefull Treasures; First National Bank of Waseca/Hope; Spurgy's Bar & Gril};
R&L's Pitstop; The Shop; Krause's Livestock & Feed; Unforgotten Treasures; Tiger Treasures; Nancy Spindler Tupperware;
SunOpta Grain; SunOpta Soy, SunRich Hearty & Natural; Wilkers Worldwide; LK Family Productions; Enviro Sense; Lynch
Livestock; Lake Homes Consiruction; Schuler Trucking; Umbreit Trucking; Hedstrom Ins; S&S Classic Motor Sports; Vesta
Schiller- Mary Kay; Pirkl's Repair . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Hope Post Office will be available at the Ellendale Past Office. Government forms normally.
provided by the Post Office will also be available at the Ellendale Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers_ felt the loss of a Post Office would have a detrimental effect
) ) on'the business cormmunity,
Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension
of service, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Past Office is
discontinued. .

Customers questioned the economic savings of the proposed
2. Concem: ’ discontinuance. Concemn was also expressed that too much money
was spent in the larger cities. :

Response: Carrier service can be and, in this case, is more cost-effective than
: : maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

3. Concern: Customers were concemed about growth in the community.
Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was

determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.
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4, Concem: Customers were concemed about loss of employment in the community.
Response: The postmaster position is vacant and there is no guarantee that any

replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service conciudes this proposal will not
adversely affect the community.
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IIL. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on November 01, 1996. The noncareer postmaster relief

{PMR)} may be separated from the Postal Service. No other Postal Servica employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

1V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 21,390 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) _ $ 18,635
Fringe Benefits @ 33.5% $6,578
Annual Lease Costs +$3.000
Total Annual Costs $29,213
Less Annual Cost of Replacement Service -$7.823
Total Annual Savings . $21.390

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Hope, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Ellendale Post Office, located eight miles away.

The postmaster retired on November 01, 1996. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, aftemnpts will be made to reassign the employee(s} to a nearby facility. No other employee(s) wili be adversely
affected. Post office workload has deciined. Effective and regular service will continue to be provided by rural route service.

The Hope Post Office provided delivery and retail service to 62 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged eight. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rurat or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $21,390 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking ail available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is wamranted. .

~ VIL. NOTICES

A.  Support Materials. Copies of all materials upon which thie proposal is based are available for public inspection at the
Eliendale Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

MAAL , 07/13/2011
MICHAEL STEVENS . Date
Manager, Post Office Operations '
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. U.S. Postal Service 1. Daie
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
. 052212011
T Tost Omice Name i S m
HOPE MN, 560458-2003 .
7. Distnct, Cusiomer Service 5. Area, Customer Service 6. County ¥ Congressional Distict -
NORTHLAND PFC WESTERN STEELE MN-01
ason for Prop iscontinue 9. mergency SUspend(Rkeascr af . Proposerd Permanent Service
A review of the Hope Post Office has shown No Suspension
at the workload has steadily decreased.
Currently the affice has only 1.8 hours of work
per day. Revenue has dropped 16% over the
past 3 years. Tha affice is open & hours daity.
Tha Hope residents must travel to other
nearby communities to buy groceries and
ather goods and senvices.
1. ng TZ. Bours of Sernice
— — a. Time M-F Sat Tatal
aj | PM K} PM Vacaney Reason & Date: retired 09:30 - 12:30 & 13:00 - 09:00 - 11:00 Wintow
Pt : 16:00 Hours
Cecupied 11/01/1986 Per Week
. - a. Lobby Time W-F Sat
b [ _joc [} carer B Non-Career 7.00- 17:00 7:00 - 17:00 32,00
c. Current PM POSITION Level (150)
EAS-55 . Downgraded from EAS-55
d. No of Clerks- 0 No of Carger-0 No of Non-Career- 0
e. No of Others-0 No of Career-0 No of Non-Career- 1
3. Number of mers ed 14, y Volume {Pieces)
a @eneral Delivery | a Types of Mall | Received | Dispatched
b. P.O. Box | B2 a. First-Class ; 153 ] 19
. City Delivery b "] b. Newspaper | 42 | s}
d. Rural Delivery ] i} c. Parcel 1 1 i 1
8, Highway Cantract Route Box ] +] d. Other | 23 | a
. f. Total I 62 e. Total 1 218 1 20
g. No. Receiving Duplicate Service | 0 f. Ne. of Postage Meters | 1
h. Average No. Dally Transactions 1 7.80 ) g. No. of Peimits i a
Finances a. Fv‘ Eecelpts b, EAS ﬁep ) e, 1:27) ange Benatis
2008 $32121 PM Basic Salary {{33.5% of b.)
2008 § 47,344 {no Cola) 85,578
2010 $ 23,509 $ 19635
1ba. (uarters
r-; Pastal Owned i ﬁ Leased (f Loased, Expiratian Date) 01/01/1500 Annual 1.ease $ 3000
30-day canceliation clause? fﬂ Yes i:} Ne . Evicted? {::j Yes ['Zi No {if Yes, must vacate by)
Located in: Em} Business Lw; Home !’:Ej Other Suitable allemate quarters available? i‘wj Yes r No
T80, Explaim.
Month to month lease
17. Schools, Churches and Organizetion in Service Area: No: 4 19, Administrative/Emanating Office (Proposed):
First Lutheran Church; Somerset Township; Steele County Trail EAS
Association; Harvest Run for Hunger . Name  ELLENDALE Level 18  Miles Away B.2
B0 - 1130 & 13:00
Windaw Service Hours: M-F- 16:15 SAT 8:30 - 9:30
Lohby Hours: M-F 700 - 16.15 SAT 7.00 - 167
PO Boxes Avaitabl 145
' 18, Businesses in Service Area; No: 26 | 20. Mearest Post Office (if different from above}:
Hope Creamery; Hope General Store; Hopedull Treasures; First National ELLENDALE EAS g
Bank of Waseca/Hope; Spurgy's Bar & Grill; R&L's Pitstop; The Shop; Name Level Miles Away 82
Krause's Livestock & Feed; Unforgotien Treasures; Tiger Treasures; Nancy BT - 1150 & 13:00
Spindler Tupperware; SunOpta Grain; SunOpta Soy; SunRich Hearty & Window Senice Hours: M-F- 161135 BAT 8:30-8:30
Natural; Wilkers Worldwide; LK Family Productions; Enviro Sense; Lynch Lobby Hours:  MFTO0-TB35 - SAT f.00- 165
Livestock; Lake Homes Construction; Schuler Trucking; Umbtelt Trucking; .
Hedstrom Ins; S48 Classic Motor Sports; Vesta Schiller- Mary Kay; Pirkl's PO Baxes Available; 145
Repair
21, Prepar
i ame an e - ignature . [Telephone No. AC ()
MARGARET CAMPBELL IMARGARET CAMPBELL (&12) 349-3568
iscontinuance Loordinator Name Telephone No. AG () ocation
MARGARET CAMPBELL (G12) 348-3568 MINNEAPDOLIS, MN
Orm 4920, JUne To0a
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UNITEDSTATES
POSTAL SERVICE..

09/14/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HOPE
Docket Number 1367374 - 56046

" This certifies that all comments and documents enclosed in the attached record are originals, or true

and correct copies of the originals.

.t
lpt—
ANTHONY WILLIAMS
District Manager




Duckel: 1367374 - 56046
Item Nbe: 44

Page Nbr: 1

b2

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: HOPE, MN, 56046-2003
EAS Level: 55
Districk: NORTHLAND PFC
County: STEELE
‘Congressional District: MN-01
Praposal: @ Close ;S Consolidate
Reason For Propsed: retired
Alternate Service Proposed: . Rural Route Service
Customars Affected:

Post Office Box: 62

General Delivery: ]

Rural Route: 0

Highway Contract Route (HCR): 1]

City Route: 0

Intermediate Rural: 1]

Intermediate HCR: 0

Total number of customers: 62

Date Action

Othice suspended.- Reason suspended:

Suspension notice sent to Headquarters.

11/01/1396

Postmaster vacancy occurred. Reason: retired

OIC. Career. 0 Noncareer. 1 Other Employess: 1

0572472011 Disthct manager awthonzaton 1o study,

Giuestionnaires sent 1o customers. Number sent: 62 Number Returned: 33

DB/14/2011 | Analysis: Favorable 4 Unfavorable 18 No Opinion 11
08/1472011 Pefiicn received. Number of signatures: 247
Concemns expressed:
Caongressional inquiry received: No
Concerns expressed:
07/07/2011 | Proposal and checklist sent to distnct for review,
Sovernment Relations and Retall Operations notfied by disthc 10 days before the 60-day posting (PS Form 4820
07/01/2011 |attached).
“Tiewasd | Proposa and invitation for comments posted and reund-cated.
“5oHa3631 | Proposal and invitation for comments removed and round-dated.
] Comment Analysis:
B> 1\ Favorabie 0 Unfavorable 2 No Opinion 0 2

None Premaiure PRG appeal received.

Concemns expressed:

erE0T] Updated PS Form 4920 completed (if necessary).
GB14/2011 | Cerhication of the official recard.

J Ditsirict fransmifial of ofcial record 10 Vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations. i

Headquarters logged in oficial record (Opton eriny).

Record refumed 1o distict for addiional consideration.

Record retumed as not wamanted.

Final determination posted al anected office(s; and round-dated.

Final determination removed and round-dated.

Fostal Bullelin ot Office Change ANROURCEmEnt fofm sSert 1o Headguaners.

No appeals letier received from Headquarters.

Appeal 1o PRE received.

PRC opinion received oh appeal:
Affirmed: Remanded: USPS Withdrawn.

Address managament systems nofiied 10 Updated ANS report,

Discontinuance announced in Postal Bulletin ND.! Eilective date:

Review Coordinatar/person most familiar with the case;

MARGARET CAMPBELL (612) 349-3568
Name/l Tile ‘ ] Telephone Number
MARGARET CAMPBELL (612) 349-3568

Tistnct Post Office Review Coordinatar Telephone Number
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—y UNITED STATES
B posTAL SERVICE.

09/29/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLLAZA ROOM 5621 .
WASHINGTON DC 20260-5621 '

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Hope Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Margaret Campbell, Post Office Review
Coordinator, at (612) 349-3568 or Michael Stevens Manager Post Office Operations. '

it

ANTHONY WILLIAMS

DISTRICT MANAGER

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990

Enclosures: ‘

One copy of record (http:/hqcsopps.usps. gov/public/dis/4E/P1367374.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope ‘

cc: Vice President, WESTERN Area (1o enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

1

The official record to consolidate the HOPE was received by 10/02/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 8700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headguarters receipt of the record.
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Date of Posting: 12/06/2011

Date of Removal: 01/07/2012

FINAL DETERMINATION TO CLOSE
THE HOPE, MN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

’
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Hope, MN Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Ellendale Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on November 01, 1996, Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: A review of the Hope Post Office has
shown that the workioad has steadily decreased. Currently the office has only 1.6 hours of work per day. Revenue has dropped
16% over the past 3 years. The office is open 8 hours daily. The Hope residents must travel to other nearby communities to buy
groceries and other goods and services. !

The Hope Post Office, an EAS-55 level, provides service from 09:30 - 12:30 & 13:00- 16:00 Monday - Friday , 09:00 - 11:00
Saturday and fobby hours of 7:00 - 17:00 on Monday - Friday and 7:00 - 17:00 on Saturday to 62 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispaich of all classes of mail, .

- The retail window averaged eight transaction(s) accounting for seven minute(s) of retail workload daily. With minimal workload,
the Postal Service feels that effective and regular service will be provided by rurai route service. Office receipts for the last 3
years were: $32,121 ( 84 revenue units) in FY 2008: $47,344 ( 123 revenue units) in FY 2009; and $23,599 ( 62 revenue units) in
FY 2010. There were one permit mailer(s) or postage meter customer(s). ’ :

On June 29, 2011, representatives from the Postal Service were available at Hope Community Center on 37th Ave to answer
questions and provide information to customers. 28 customer(s) attended the meeting. )

On June 14, 2011, 62 questionnaires were distributed to delivery customers of the Hope Post Office. Questionnaires were also
available over the counter for retail customers at the Hope Post Office. 33 guestionnaires were returned. Responses regarding the
proposed altemate service were as follows: 4 favorable, 18 unfavorable, and 11 expressed no opinion.

‘A petition supporting the retention of the Hope Post Office was received on September 14, 2011, with 247 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Ellendale Post Office, an
EAS-18 level office. Window service hours at the Ellendale Post Office are from 8:00- 11:30 & 13:00 - 16:15, Menday through
Friday, and 8:30 - 9:30 on Saturday. There are 145 post office boxes available. ' o

The proposal to close the Hope Post Office was posted with an invitation for comment at the Hope Post Office and Ellendale Post
Office from July 13, 2011 to September 13, 2011. The following additional concerns were received during the proposal posting
period: . :

1 Concern: Customers asked why their Post Office was being discontinued

. . while others were retained.

Response: Post Dffices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by aliemate means.

. 2. Concern: Customers expressed concemn about having to erect a rural mailbox.

Resﬁonse: o Customers are not required to erect rural mailboxes. Customers
may apply to receive PO Box service from the administrative Post
Ofiice located or another location that is more convenient.

3 Concemn: Customers expressed concern that postal employees at the

- ’ administrative Post Office are rude. '

Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee
courtesy. We do not condone our employees’ execution of their
duties in an unprofessional or discourteous manner. This concemn
will be conveyed to the postrmaster by the Manager, Post Office
Operations. _

Customers expressed concam that postal employees at the
4, Concern: . administrative Post Office are rude. Customer also expressed
concern about long waiting lines and parking.

.
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Response:

5.  Concern:

Response:

6. Concern:

Response: .

7. Concerm:

Response:

8. Concern:

Response: -

9. Concern:

Response:

10. Concern:

Resporise:

Employee courtesy is always a concem of postal managers. Postal
employees receive periodic instructions regarding employse
courtesy. We do not condone our employees’ execution of their
duties in an unprofessional or discourteous manner. This concem
along with your concemns about parking at lines at other offices will
be conveyed to the posimaster by the Manager, Post Office
Operations. ‘

Customers were concemed about disability hardship.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes. Special provisions are
made for hardship cases or special customer needs. To request an.
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concemed about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected
in postage rates customers must pay. Delivery costs are one of our
biggest expenses, so ypu can be assured that careful thought Is
given to the structure of each route. A customer’s location on a
carrier's line of travel determines the time of day mail is delivered.
This, of course, precludes providing early delivery of mail to every
customer because, no matter how we structure a route, somebody
must be [ast. We do, however, carefully consider the volume of mail
for each route so that we can deliver the greatest amount of mail at
the earliest possible hour. With the largest fleet of delivery vehicles
in the world, to minimize vehicle and fue! expenses we must also
pay special attention to energy conservation measures. When the
price of gasoline goes up one cent per gallon our total gasoline cost
rises more than $1 million. Therefore, when structuring a route, we
must balance our goal fo deliver as much maif as possible as early
as possible with the need to minimize the travel distance a route
must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those
customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earfier and throughout the d

Customers were coricerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's nomal
daily mail volume, The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

" The rural carrier provides all the services that are available at the

Past Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers were concerned about the inconvenience of travelling to
another post office '

The rural camier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers were concemed about the lack of personal contact with
the postal employee.

Rural Carriers are like a post office on wheels. Most fransactions
can be carmied out_with9ut one on one cohtact, but if you have postal
needs, you may meet your carrier at the rural mail box. If the carrier
cannot meet your needs, there is a postal person available at other
local post offices, who can help you.
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11. Concerm:

Response:

12. Concemrmn:

Response:

13. Concern:

Response:

14. Concern:

Response:

45. Concern:

Response:

15. Concern:

i

Customers were concemed about where they would purchase
stamps.

The rural carrier provides all the services that are availabie at the

_ Post Office with the exception of PO Box service and bulk mail

acceptance. This includes stamp sales, package pick up, special
services and money order sales. -

Customers felt the route should emanate from a different office than
the one proposed becapse that office is closer.

The delivery route has been carefully reviewed to ensure that the
most cost-efficient service is provided. While one office may be
closer for some customers, it may be further away for others. We
are pleased to hear you have been happy with the the persannel at
the post office and the services she provides.

In response to your letter and list of signatures:

The Postal Service has developed and begun implementing a range
of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery route's, restructuring administrative and
processing functions and closing district offices. You question
whether the Intemet is the cause of our volume decrease. In just
one example, in 2010 over half of all bills were paid on line, and this
number increases each year. We also have introduced several new
products and services; including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue and compete in
the marketplace. Carrier service can be and, in this case, is more
cost-effective than maintaining a postal facility and a posimaster
position. The Postal Service estimates an annual savings with this
change. We currently have more retail locations than Starbucks,
McDonalds and WallMart combined. Like those businesses, we must

- look at where our customers are using our outlets, and where they

can be effectively served by other methods.
Customer expressed a concem about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to % mile off of the line of travel, ata designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
camier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up
to 13 qunces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
aestimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

Customer expressed a concern about the cost savings obtained by
the Postal Service from the closure of Post Offices. Quoting the
PRC which said if the Postal Service closed 1000 Post Offices, it
would only save 0.7% of the postal budget.

The Postal Service has developed and begun implementing a range
of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and
processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail
Flat Rate boxes and Adult Signature service, in an effort to grow

‘revenue,

Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community. '
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Response: ' The Postal Service is required to provide each community with
reqular and effective service, using the most cost efficient means
possible. The proposed altemate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner. . :

17. Concemn: ) _ Customers inquired about mailbox installation and maintenance.

Response: Customers are responsible for mailbox installation and

maintenance, Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be focated on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

18. Concern: Customers were concerned about a change of ZIP Code.

Response: ' The proposed change of the ZIP Code is necessary due to 911
: addressing requirements. If you put up a rural box, you would use
your street address and the Zip Code assigned by the county. You
may continue to use "Hope MN" as the city name.

16. Concern: . Customers were concemed about senior citizens.

Response: . The Village Post Office wil! continue to provide stamp sales and
package mailing services. The Village Post Office operator will
provide special assistance to senior citizens and those who face
special challenges.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for eustomer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long tun to stable posiage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up majl.

Pl e

@m

Some disadvantages of the proposal are:

—

The loss of a retall outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions. . ‘

3. A change in the mailing address. The community name will continue to be used in the new address. A camier route address

will be assigned. However in order to énsure regular and effective service, the zip code will change to 56026.

Taking all available information info consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community. '

. EFFECT ON COMMUNITY

Hope is an unincorporated community located in STEELE County. The community is administered politically by County and
Township Boards. Police protection is provided by the Steele County Sheriffs Department, Fire protection is provided by the

Owatonna and Ellendale Fire Depariments. The community is comprised of retirees, farmers and those who commute to work at
nearby communities and may work in local businesses.

Businesses and organizations include: First Lutheran Church; Somerset Township; Steele County Trail Association; Harvest Run
for Hunger, Hope Creamery; Hope General Store; Hopefull Treasures; First National Bank of Waseca/Hope; Spurgy's Bar & Grill;
R&L's Pitstop; The Shop; Krause's Livestock & Feed; Unforgotten Treasures; Tiger Treasures; Nancy Spindler Tupperware;
SunOpta Grain; SunOpta Soy; SunRich Hearty & Natural; Wilkers Worldwide; LK Family Productions; Enviro Sense; Lynch
Livestock; Lake Homes Construction; Schuler Trucking; Umbreit Trucking; Hedstrom Ins; S&S Classic Motor Sports; Vesta
Schiller- Mary Kay; Pirkl's Repair . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Hope Post Office will be available at the Ellendale Post Office. Government forms nomally



Docket; 1367374 - 56046
Ttem Nbi: 47
Page Nbr: 6

provided by the Post Office wilf also be available at the Ellendale Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the pefition, and on the
congressional inquiry:
1° Concemn: Customers felt the loss of a Post Office would have a detrimental
' ) sffect on the business cofmunity. : :

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business
community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the
Post Office is discontinued.

Customers guestioned the economic savings of the proposed
2. Coneern: discontinuance. Concern was also expressed that too much money
was spent in the larger dities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their

‘greater expenses.
3. Conecemn: Customers were concerned about growth in the community.
Response: The growth of a wmmUni$y does not depend on the location of a Post

Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Canier service will be able to accommodate future growth.

Customers were concerned about loss of employment in the

4, Goncern: . commurity.

Response: The postmaster position is vacant and there is no guaraniee that any
replacement pastmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community. '

Nl. EFFECT ON EMPLOYEES

The postraster position became vacant when the postmaster retired on November 01, 1996. The noncareer postmaster relief
{PMR) may be separated from the Postal Service. No other Postal Service emplayee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office. :

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21 ,390 with a breakdown as fo!les:

Postraster Salary (EAS-55, No COLA) $ 19,635
Fringe Benefits @ 33.5% $6,578
Annual Lease Cosis +53.000
Total Annual Costs - : : $29,213
Less Annual Cost of Replacement Service : -$7.823

Total Annual Savings . $21.390

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VL SUMMARY

This is the final determination to close the Hope, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Ellendale Post Office, located eight miles away. . : :

The postmaster retired on November 01, 1896. if the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) o a nearby facility. No other employee(s) will be adversely -
affected. The workload has declined. Eifective and regular service will continue to be provided by rural route service.

The Hope Post Office provided delivery and retail service to 62 PO Baox or general delivery customers and no delivery route
customers. The daily retail window transactions averaged eight. There are one permit mailers or postage meter customers.

There will no longer be & retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
cstimated $21,390 annually. A disadvantage to some will be in meeting the rural or contract delivery carier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier,

Taking all available information imo consideration, the Postal Service has determined that the advantages outweigh the .
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Support Materials. Copies of all materials upori which this final determination is based are available for public inspection at
the Hope Post Office and Ellendale Post Office during normal office hours. :

B.  Appeal Rights. This final determination to close the Hope Post Office may be appealed by any perscn served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000i. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If-an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made-availabie for .
public inspection at Hope Post Office and Ellendale Post Office during normal office hours.

12/01/2041

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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ey (NITED STATES
Bad FOSTAL SERVICE -

12/06/2011

OFFICER-IN-CHARGE/POSTMASTER
Hope Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Hope Post Office Final Determination
Docket No. 1367374 - 56046 .

Please post in the lobby the enclosed final determination to close the Hope Post Office. The final
determination must be posted in a prominent place from 12/06/2011 through close of business on
01/07/2012. Tt must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office. -

_ Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 01/08/2012.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determihation is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
tecord, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customet’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (612) 349-3568.

Sincerely,

MARGARET CAMPBELL |
POST OFFICE REVIEW COORDINATOR

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990
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Pk POSTAL SERVICE .

12/28/2011

DISTRICT MANAGER
NORTHLAND PFC

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN, 55401-9990

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
HOPE, 56046-2003 Docket No. 1367374 - 56046

This is to advise you that an appeal to the fina! determination to discontinue the HOPE has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opimions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appea! and issue its decision. '

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions. :

This memorandum must be filed in the official record.
If you have aﬁy questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy _ . '




